Coruamenue o nojib3oBanum cepsucoM «MTC denbrm»

1. Tepmunsbl

1.1. CepBuc «MTC [enbru» (paBHO3HAYHO «CEepBHUCY) — YCIyTH, OKa3biBaeMble [lop3oBaTensim
u no3posisiroiue Ilonp3oBarensM HanpaisaTh PacniopskeHus Ha coBepuieHue Onepanuil U
[Inarexeit. Cepuc mnpenocrabisiercs MTC npu ydacTud B OKa3aHMM ONPEACICHHOTO
¢ynkiuonana CepBuca muuamu (manee «llapTHepbl»), yKa3aHHBIMH B Y CIOBHSX
npenocrasisieHus ceppuca «MTC JleHbIM» MPU OIIIATE C MOMOMIbIO JIEHEKHBIX CPEJCTB Ha
auiieBoM cuete (s AdonentoB MTC — ¢usuueckux i), YCIOBUAX MPEIOCTABICHUS
cepuca «MTC JIeHbru» ¢ MCIOJb30BAHUEM JICHEKHBIX CPEJCTB Ha OaHKOBCKOW KapTe,
YcnoBusx npenocraBienus ceppuca «MTC JIeHbIM» C HMCHOJIB30BAHUEM 3JIEKTPOHHBIX
neHexHbix cpenctB [TAO «MTC-banky (nanee B nienom «Y cinous). Boamoxxnoctu Cepsuca
Morytr ObITh  peanu3oBaHbl [lonb3oBarenem dyepe3  cieayroue  (YHKIIMOHATIBI:
cnenuanu3upoBanubiil pazaen Caiita, Moounsnoe Ilpunoxenue «MTC bank» (oHO *e
«MTC Jlensru») u «Moit MTC», TB-npucraska, USSD-noprain, Ilepesox mo SMS?, ITepeson
mo SMS nHa kapry, Beinada nenexssix cpeacts ¢ tenepona MTC; TexHudeckue cpeacTsa
[TocraBmukoB ycuyr, [Tnarexnyro popmy, SMS-nioprai.

1.2. Oneparop (MTC) — IHAO «MTC» wu(unm) unsle pouepaue kommanuu ITAO «MTCy,
OKa3bIBAIOIINE YCIYTU CBSA3M W/MIUM HHBIE YCIYTd TMoJA ToBapHbIM 3HaKoM «MTCy,
OCYILIECTBIISIIOLIEE CBOI JIEATEIBHOCTh B COOTBETCTBUU C 3aKOHOJATENbCTBOM P® u
YCIIOBHSIMU BBIJJAHHBIX JIMUEH3MH, npenocrtapistomee [lonap3oBarensM npu y4dacTUU B
OKa3aHWHM OTpeeieHHbIX (pyHKkunonanoB Cepsuca [lapTHepOB BO3MOKHOCTh MCIIOJIb30BAHHUS
cepuca «MTC Jlenbruy».

1.3. AGoHEHT — (pM3NYECKOe WIN IOPUINIECKOE JIUIO, 3aKITIOYHBIIEE C JIFIOOBIM JICHCTBYIOIUM Ha
OCHOBAHHUU JIMIIEH3UU HA OKa3aHME YCIyT MOJBUKHON paguoTesie()OHHOM CBSI3U POCCUICKIM
OIepaToOpOM CBSI3M JOTOBOp OO0 OKa3aHUM YCIYyT MOJBMYKHOM paanoTteneOoHHOU CBA3M,
Ab6onenT MTC — puzndeckoe UM IOpUINUECKOE JTUII0, 3aKitounBiIee ¢ Oneparopom /loroBop
00 OKa3aHWU yCIyT MOJABIWKHON paanorenedonHoit cesizu MTC, JloroBop 06 okazaHuu yciyr
cBs3u (mns uenedt TenepaguoBeriaHusi) 1o ¢uxkcupoBaHHbIM ceTsM ITAO «MTCy -
pUMEHHTENbHO K TB-mpucraBke (nanee 11000 U3 JOroBOPOB «aOOHEHTCKUI 10TOBOP»).

1.4. TTonb3oBarens — (QU3UYECKOE JIUIO, sBIstonieecs AOOHEHTOM MIIM MOJb30BaTEIeM YCIYT
MOJBWKHOM panuoreneoHHON CBs3u (Korja (U3MYEecKOe JIMLO BBICTYNAET OT HMEHU
IOpUJIMYECKOro Juina — AOOHEHTa), JOCTHUIIIEe BO3pacTa COBEPIICHHOJETHS, C Y4YEeTOM
orpaHuueHuil mo npoctynHoctu CepBuca, yKa3aHHBIX B HACTOSLIEM IYHKTE, MpOILIEIIIee
peructpauuio B Ceppuce «MTC [Ienbru».

[Tpu ucnonp3oBannu cepsuca «MTC [lenpru» ¢ momompo USSD-noprana, MoOuibHOTO
npuinoxxenus «Moit MTC», TB-nipucrasku, Ilepesona no SMS, IlepeBona no SMS Ha kapry,
Texunueckux cpenctB IlocraBmmkoB yceanyr — Ilonb3oBaTeneM MOKET — SIBISIThCA
uckmountensHo A6oHeHT MTC. Ilpu ucnons3oBanuu cepsuca «MTC Jlensru» npu omare ¢
MOMOIIBIO JICHEXKHBIX CPEJCTB Ha JuIleBOoM cuere AbGonenta MTC, mpu uCmonb30BaHUU
¢ynkunonana Cepsuca «Bbigaua nenexsbsix cpeiacts c¢ tenedgona MTCy» IlonszoBarenem
MOXET SBJISTHCS UCKIounTeTbHO AOoHeHT MTC-dusnyeckoe mumo. Okazanue CepBuca c
noMoIk0 MobuabsHoro npuioxenus u CaiiTa JOCTYITHO a0OHEHTaM Te€X ONepaTopoB CBA3H, Y
KOTOPBIX UMEETCSI BO3MOKHOCTD IOJTyYEHHS Ha UX MOOMJIbHBIN HOMEp CeTH MOBUKHOU CBSI3U
CBOEro oIepaTopa CBs3H COOOWIeHHH ¢ cepBUCHBIX HoMepoB MTSDengi u 1212. Tlpu
peructpauuu B CepBuce (QU3NYECKOTO JIMIA, BBICTYIMAKONEro oT uUMeHH AOOHeHTa -
IOPUIMYECKOTO JIUIA, (PU3NYEeCcKOoe JIMIO MOATBEPKAAET, YTO HA/IEICHO COOTBETCTBYIOIIMMU
MTOJIHOMOYMSIMU OT IOPUAMYECKOTO JIMIA [ UCIioNb30oBaHus CepBuca, a IpHu UCIOJIb30BaHUU
CepBuca B JTUYHBIX LEJSIX, Takoe ¢uzndeckoe nuno 3asepser MTC, 4uro Bce cormacus ot

t3neck u nanee SMS = CMC — KOpOTKHE TEKCTOBBIE COOOIICHHUS
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IOPUINYECKOTO JIMIIA JJIS1 UCTIOJIb30BaHKs aDOHEHTCKOTO0 HOMEpa B KauecTBe WIACHTU(HUKATOpa
Y UCITOJIb30BAaHUE CBEJICHUN O TAKOM aOOHEHTCKOM HoMepe s 1ienieit CepBuca, MOTydeHBI.

1.5. CepBuCHBIII HOMEP — HOMEpP, C KOTOPOTrO OTHPABJIAIOTCA WH(OPMAIIMOHHBIE COOOLICHUS OT
MTC B pamkax npenoctaBienusi Cepsuca «MTC JleHbru».

1.6. IlepconanbHbiii kabuHeT [Tomb30BaTens — crenuaM3UpPOBaHHBINA pazaen Caiita ais 1ocTymna
K JaHHbIM OQHKOBCKHX KapT, JIEKTPOHHBIX cpelcTB IuiaTexka ais cepBuca «MTC Jlenbru»
[Tonp3oBarens, ucropum ero Ilmatexxeit m crnucky mabnonoB CepBuca, 3alIUIIEHHBIX
CIeLMaIbHBIMU CPEICTBAMHU 3aIUTHI U COAEpIKallle IIepcoHanbHble 1aHHble [Tonp30Barens (1
naHHble AOOHEHTa), B TOM YHCJIE Pe3yiIbTaThl YCIEIIHO COBEpUIEHHBIX [lmaTexen.

1.7. Caiit cepsuca «MTC [enbru»/ Caiit (https://payment.mts.ru/) — wunrtepdeiic Cepsuca,
CHEIMAIM3UPOBAHHBINA paznen oduimanbHoro caiita MTC, 3amuineHHbI CHEHATbHBIME
CpeAcTBaMU 3alluThl A1 foctyna B Ilepconanbublil kabunet [lonp3oBaresns.

1.8. Mo6wmisnoe mnpuinoxkeHne «MTC Bauk» (oHo xe «MTC [enbru»), «Moit MTCy» (mpu
YIIOMUHAHUU JIBYX IPUJIOKEHUH nanee - «MobuibHOe npuiioxenue») — uarepdeiic Cepauca,
nporpaMMHOe oOecrieueHue, TOJICPKUBAIONIEe JAWHAMHYECKOE MEHIO, 3arpykaemoe
[Tonp3oBarenem Ha AOoHeHTCKoe oOopyamoBanue lloib3oBarens Hpu yCIOBHM, YTO TaKOe
AOGoHEHTCKOe 000pynOBaHHE TOAJNEPKUBACT (YHKIHOHAT MOOWIBHOTO MPHIIOKECHHS
(mogpobnasi wHbopManus O TOM, Kakoe AOOHEHTCKOe OO0OpYyIOBaHHE MOJIIEPKUBACT
¢bynkuronan MoOHIFHOTO MPUIIOKEeHUS yKa3zaHa Ha caiite MTC www.mts.ru B paznene «MTC
JleHbruy), ¢ Henpko npeaoctaButh [loap3oBarento qoctyn k CepBucy.

1.9. USSD?-nopran — untepdeiic Cepnuca, obecreunBaeT cpeiy A BemoaHeHus gorukuy USSD
CEpBHUCOB, MO3BOJIAIONINI OpPraHN30BaTh HHTEPAKTUBHOE B3aUMOEHCTBUE MEX Ty AOOHEHTOM
MTC u CepBucoMm B pexuMe Iepelaud KOpPOTKHUX cooOmieHuid; noas3oBanue USSD u
nepefaya KOMaHJ[ OCYIIECTBIISETCS € aOOHEHTCKOIo O0OpyHOBaHMS YCIYI MOIBHXKHON
panuorenedoHHo# cBs3u. B HacTosmmii MomeHT noctyn k USSD-noprany npeagocraBiseTcs
mo Homepam *115#, *111#, *700#, *611#. C nomomptro USSD- mopransa BO3MOXKHO
OIJTAaYMBaTh TOBAPHI, paboTHI, yciyru [locraBmukos yeiyr u coBepiiate USSD- epeBoy.

1.10. TlepeBox ¢ momomeio USSD (USSD-nepeson) — untepdeiic Cepuca USSD-Ilopraina,
no3Bosstomnii A6onenty MTC otnpasmnsats I[lnarexx abonenty Omepartopa WM JIpyroro
oreparopa yciayr HOJBM)KHOM paanoTeneOHHON CBSA3M, MOCPEACTBOM Mepeiadl KOPOTKUX
coobmiennii-komang. C momompio USSD-mepeBoma Tak ke AGoneHT MTC wmmeer
BO3MOYKHOCTh IIEpEBECTH JICHEKHBIE CpeIcTBa Ha cueT «Moit Komenek» u 6aHKOBCKYIO KapTy,
SMUTHPOBAHHYIO OaHKOM, MMEIOLIUM JIMLEH3UI0 Ha Tepputopun Poccuiickoit denepanumu.
USSD-nepeBoa BO3MOXKEH ¢ JUIEBOT0 cyeTa Jubo co cuera «Moit Komenexy.

1.11.TB-npuctaBka — moJyib30BaTeIbcKkoe (OKOHeUHOEe) obopyaoBanue (TB-nexonep, TB-momysnn
CAM u T1.1.), IpeHa3HaYeHHOe I NpueMa, oOpaOOTKHM M BOCIPOU3BEJCHUS CUTHAJIOB
TeJleKaHAIOB (paJMOKaHaJoB), MocpeacTBoM Kkortoporo AOonent MTC mnomygaer
TEXHUYECKYI0 BO3MOXXHOCTb MOTPEOJICHUS YCIyT CBS3M A LieJed TesepaJuoBeIlaHus B
COOTBETCTBHH C Y CIIOBHSIMH OKa3aHUs YCITYT CBSI3H JIIS IIeJIeH TesepaanoBenianus, [lopsakom
IpeJIocTaBIeHUs] a0OHEHTCKOro o0opyaoBanus u cmapt-kapt [TAO «MTCy.

1.12.TTepeBon mo SMS (Texunueckoe SMS-coobienne Ha «penepaabHbIil HOMEp» (a0OHEHTCKHMA
Homep B kozie DEF, BbiieneHHbIN 15l TOTyYeHUs! YCIYyT MOJIBUKHOM paaroTeneoHHOM CBA3H)
omeparopa cBs3u) — wuHTepdeiic Cepsuca, mnospoistomas AbGonenty MTC ornpaBuUTh
abonenty Omeparopa WIH JAPYroro orneparopa yCJIyr MOJBMXHOW paguoTeNePOHHOU CBSI3U
[Inarexx mocpeAcTBOM COOOIIEHUsT € TEKCTOM: #HIIEpeBOJ YUCIOBOE 3HAYEHHE CYMMBI
nepeBoja (C OJHUM MPOOETIOM MEXAy KOMaHAOW M CyMMOH mepeBoja). [Ipumep: #repeBon
100. IToqg SMS crnenyer moHMMAaTh KOPOTKOE TEKCTOBOE COOOIIEHHE, HaIpaBisieMoe ¢
000pyI0BaHUs, TOIJICPKUBAIOIIETO TAKOH (DYHKITHOHAIT.

1.13.ITepeBon mo SMS Ha kapTy — unTepdeiic Ceppuca, no3poisiomas Abonenty MTC oTnpaBuTh
3ampoc Ha mepeBoj ¢ JureBoro cuéra Adbonenta MTC Ha GaHKOBCKYIO KapTy Jr000T0 OaHKa
nocpeactBoM SMS-cooOrienust Ha kopotkuit Homep 6111 ¢ Tekcrom: card Homep KapThl
cymma_nepeBoja. Lludpel Homepa KapThl cielyeT NMPONKCHIBaTh CIMTHO, HE Pa3lienss Ha

2 USSD = Unstructured Supplementary Service Data — cranmapTaslii cepsuc B ceTsix GSM, nmo3Bonsomuii opranu3oBaTh
HHTEPAKTHBHOE B3aMMOJICHCTBHEC MEXTy aDOHCHTOM CETH M CEPBUCHBIM TIPHIIOKCHHEM B PEXHMME Mepenadn KOPOTKHX
Co00IIIeHN )


https://payment.mts.ru/
http://www.mts.ru/
https://moskva.mts.ru/personal/podderzhka/domashniy-internet-i-tv/poleznaya-informaciya/usloviya-okazaniya-uslug-svyazi
https://moskva.mts.ru/personal/podderzhka/domashniy-internet-i-tv/poleznaya-informaciya/usloviya-okazaniya-uslug-svyazi
https://moskva.mts.ru/personal/podderzhka/domashniy-internet-i-tv/poleznaya-informaciya/usloviya-okazaniya-uslug-svyazi
https://ru.wikipedia.org/wiki/GSM
https://ru.wikipedia.org/wiki/%D0%90%D0%B1%D0%BE%D0%BD%D0%B5%D0%BD%D1%82

TeTpaabl. Mexay KOMaHJI0i, HOMEpOM KapThl U CyMMOH IepeBoja (B pyOisxX) 1Mo OJHOMY
npobeny. [Tpumep: card 1234123412341234 500

1.14.TInarexxnas ¢popma — unrepderic CepBuca, yacty Caiita, pa3BepHyThlld Ha cropone MTC
(https://widget.mts.ru) u mocrymHbIi ¢ pecypcoB IlOoCTaBIIUKOB YCIyr, IO3BOJSIOIIMI
[Tonb3oBaremnto copepmuth [lnaTex.

1.15.Beigaua neHexHbix cpenacts ¢ tenedpona MTC — dynkmumonan CepBuca, MO3BOJSIONINAN
[Tonp30Barento-PpU3MUECKOMY JIUILY, JAOCTUTIIEMY COBEPIICHHOJETHS, NOIYYUTh HAJINYHbIC
JICHEe)KHbIE CpelcTBa C JuieBoro cuyéra moOuibHoro tenepona MTC B ompeneneHHBIX
canmonax-marazunax MTC mnyrem ¢opmupoBanus Ilons3oBarenem (Abonentom MTC-
(bu3MYECKUM JTUIIOM) pacHoOpsDKEHHUs Ha YBEJIMYEHHE OCTaTKa SJIEKTPOHHBIX JEHEXKHBIX
CPEICTB Ha BBIIIYCKaeMOM il 3THX 1esell OnepaTopoM JIEKTPOHHBIX JEHEKHBIX CPEICTB
[IpenomiayeHHON KapThl HA CYMMY, yKa3aHHyto [lonb3oBarenem, u ocymiectBienus [lnartexa
(B8 mamHom cmydyae mon [lnare:xkoM MOHMMAeTCsl HEMOCPEICTBEHHO BbIauya HATMYHBIX
JICHEKHBIX CPEJICTB MPU COOTBETCTBUM ONPEICIICHHBIM YCIOBHUSAM, YKa3aHHBIM B HACTOSILIEM
CoruaiieHun) Ha CyMMY, YKa3aHHYIO B pacrniopsbkeHun [1onbp30BaTesist Ha yBEJIMYEHHE OCTaTKa
ANEKTPOHHBIX JIGHEXKHBIX CpPEACTB HA BBITYCKAaeMOW JUIs OSTUX LeJeil omeparopom
ANEKTPOHHBIX JEHEXKHBIX cpenctB Ilpenorauennoit kapre. Ocymectsienue Ilnarexa
MIPOU3BOJUTCS YIOJIHOMOUYEHHBIM mpeacTtaButenemM Oneparopa 3JIEKTPOHHBIX JACHEKHBIX
cpencTs, BoiycTUBIIUM [IpegomnaueHnyo kapTy, padorammux B camoHax-marazuHax MTC.

1.16.SMS-nopran  — wuntepdeiic CepBuca, MNO3BOJIAIOIINNA OPraHU30BaTh HMHTEPAKTUBHOE
B3auMojieiicTBre Mexay AOGoHeHTOM n CepBHCOM B peXuUMeE Mepenadn/moiaydeHus SMS —
COOOIIEeHUH ISl OJIKIIOYEHHUsT ABTOIUIaTeXa; Mojib30BaHne SMS-mopranom ans nepenayu
KOMaH/ Ha MOAKI0YeHHEe ABTOIUIaTEk a B OTBET Ha Moly4eHHoe oT CepBuca MPEATIOKEHUE C
Homepa 1212 ocymectBisercs ¢ aOOHEHTCKOTO OOOPYIOBaHHS YCIOYr TMOJABUKHOU
panuorenedonHoit csa3u. Bxomsmme SMS ¢ Homepa 1212 nve Tapudunmpyrorcs. OtmnpaBka
SMS Ha HOomep 1212 OecrimatHa 11t AOGOHEHTa NPU HAXOXKJICHWHM B JIOMAIIHEH CETH, NPH
HaXO0X/IEHUU B POYMHUHIEe — TapUPUIMPYETCS COTIACHO POYMUHIOBOMY TapuQy.

1.17.Moi#t Komenex (cuer «Moii Komenek») — snekrporHoe cpenctBo tuiarexa (DCID),
BoinyuieHHoe [TAO «MTC-bank» B pamkax CepBuca «MTC JleHbru» U B COOTBETCTBUU C
OOWMMHU _ YCIOBHUSIMH _OCYIIIECTBIICHUS TIEPEeBOAA IIEKTPOHHBIX JICHEKHBIX CPEJICTB U
oOcy>kuBaHus AAEKTPOHHBIX cpeAcTB maaTexa [IAO «MTC-bank u JloroBopom [TAO «MTC-
bank» o Beimycke u obcayxuBanuu DCII ans cepBuca «MTC Jlensru». Ha oqun Howmep,
aBIAOInica uaeHTugukaropom cuera «Moi Komienek», MOXeT OBITh BBINTYILIEHO TOJIBKO
onno DOCII «Moii Komenek».

1.18.Homep — aOOHEHTCKHII HOMEp M3 pecypca CETH NOJBIKHOW paanoTerepOHHOW CBS3H,
BbiZesieHHbI  [lonb3oBaTento  fans 1ened  MONb30BaHMS — yCIyraMd — MOJBH)KHOM
paguoteneOHHOMN CBS3H.

1.19.JTuunsit  xabuner MTC — wunTepHer-cepuc MTC  (https://Ik.ssl.mts.ru), moctymHBIiI
ayreHTUUIMpoBaHHEIM AOoHeHTaM MTC, Mmo3BONSIIOMIMIA TONy4YaTh €IWHBIA JOCTYN K
cepBucaM camooOcmyxxuBanusi Orneparopa B cOOTBeTCTBUU ¢ CornanieHue O MOJIb30BaHUU
cepBucamu camoobcnyxkuanust [TAO «MTC» .

1.20. Ilapons mns Bxoma B MoOuisHOE nprioxkenne wid Ha CalT — OyKBeHHO-IIU(DPOBOM KO/,
I10JIy4aeMbIii B opsike, ykazaHHoM B 11. 1.20.1. n 11.1.20.2. Cornamenus.

1.20.1. TIapoms mis BXona B MoouimsHOe ipritoskenue «Moit MTCy»- 6ykBeHHO-IIU(DPOBOH KOJT
s noctyna B JImuneiii kabuner MTC, nmonydaemsriii [Tonp3oBarenem (AGonentom MTC) B
cooTBeTCTBUH ¢ «COoralieHueM O 1oJib30BaHuu Web-crpanuiieit «/Tnunbiii kabuaer MTCy..

1.20.2. TTaponb mist Bxona Ha Cait (https:/payment.mts.ru/) u B MobunbHoe npuiokenue «MTC
bank» (ono xxe «MTC Jlenpruny), - 6ykBeHHO-1IU(PPOBOI KO (OTIT KOJ), COCTOSITUHN U3 4-X
Oyks/mudp, HampaBiasiemoM B SMS c¢ nHomepa ITAO «MTC-baHk» B COOTBETCTBHH C
OOmKMMHU yCTIOBUSIMU _OCYIIIECTBICHHS MEPEBO/Ia IIEKTPOHHBIX JICHEKHBIX CPEACTB U
00CIIY)KMBAHUS DIIEKTPOHHBIX cpeactB  ruiarexka [TAO «MTC-bank» 1mociie BBoOja
[Tons3oBarenem cBoero AOGoOHEHTCKOro Homepa B mHTepdeiice Caitta nnmu MoOHIBHOTO
npunoxenus «MTC bank» (oHo xxe «MTC [lensru»), u 3anpoca ITons3zoBarenem na Caiire/
B MoounsaoM npusioskeranu «MTC bank» (oo xxe «MTC [lenbrny) [1aposs. [Tomydennsiii
[Mapons mist Bxona na Caiit/ B MobunsHoe npunoxenue «MTC bank» (ono xe «MTC
Henwsruy) nericteyet 60 MunyT, 4epe3 30 cexyHa mociie Hanpasienus [1aposis MmoxxHo Oyner
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3anpocuthb HOBBIN 1apons. KonnuecTBo 3anpocos [1aposis orpaHndeHo TpeMs NONbITKaMU.
B nensix obecrnieueHus 6€30MacHOCTH U MPEIOTBPALIECHUS MOIIEHHUYECTBA CO CTOPOHBI
Tperhux Jul y Ilomb3oBaTenss MOTyT OBITh 3alpOIICHBI JOMOJHUTENbHBIC CBEICHHUSA,
unentuduuupyromue [Tonp3oBarens, s npegocrasienus [Tapos.

1.21.Peructpanusi — nepBUYHbIM KoppekTHbI BBOJ Ilomp3oBarenem Homepa u Ilapons s
nocryna k cepucy «MTC [lenbrun» Ha Caiite, B MoOunsHOM npuiioxxenud. [locie nepBuaHon
Perucrpanuu I[losb30oBaTennio OTKpbIBa€TCA aKKayHT (ydeTHas 3anuch) i gocryna B CepBuc.

1.22. ABTopu3zanus — BBOJ 3apeructpupoBaHHbiM [lons3oBarenem Homepa u nmaposs Ha Caiite niun
TOJIBKO I1apoJisi B MOOUIbHOM NPUIOKEHUH AJ1s LieIed BO3MOYKHOCTH 110J1b30BaHMst CepBUCOM.
I[To xenmanuto Ilonb3oBarenss ABropuzamusi B MOOWIBHOM NPUIIOKEHHUH MOXKET
OCYIIECTBISITHCSL C TMOMOUIbIO 3amaHHOro Ilomb3oBaTeneM KOpPOTKOro Kojaa Jubo, eciu
M03BOJIsICT (YHKIHOHAT 00OpyHOBaHUs, BOCIONb30BaThcst Touch ID (umenTrdukanms mo
otreyarky naibia), Face ID (mpentudukamnus mo iuiy»).

1.23.ITnatexx — omnata Ilonp3oBarenem ToBapoB, padoT, ycayr [locTaBmmkoB yciyr nub0 WHON
OCYILIECTBIISIEMBIN B COOTBETCTBUHU C 3aKOHOATEILCTBOM U Aomnyckaemblii CepBrucom IlnaTex
C MCTIOJIb30BaHHEeM OaHKOBCKUX KapT [losb30BaTesst u/uim 3JIeKTPOHHBIX JEHEKHBIX CPEJICTB,
MIOTIOJTHSAEMBIX B T.4. ¢ juneBoro cyera Adonenta MTC (korzma 3To JOITyCKaeTcsi 3aKOHOM),
OCYILIECTBIISIEMBI Ha OCHOBaHUU Pacrnopsikenust AGOHEHTA.

1.24.Pacniopspxenue — chopmupoBannoe [lonb3oBarenem ykazanue o6 ocymectsienuu [lnaTexa.

1.25.AGoneHTckoe 00OpyIOBaHHE — OKOHEYHOE (TOJh30BaTENbCKOE) O000pyAOBaHUE —JUIS
MOJIb30BAHMS YCIyTraMH TOJIBHYKHON paguoTesie()OHHOM CBSI3M H/UiK MOOUIbHOTO MHTEpHeT:
MoOunbHBIN TenedoH, cmaptdon, muanmet, [IK u ananornynsie yctpoiictBa Ilonp3zoBaTens.
Orpannyenus: /g nomszoBanust CepBucom ¢ nomoibio USSD, B kauecTBe aOOHEHTCKOTO
00Opy/IOBaHUSI MOXKET HCIOJIb30BaThCS MOOUIBHBINA TenedoH U cMapT(OH; C MOMOIIBIO
MoOUIBHOTO MPHIIOKEHUS — MOOWIIBHBIN TeJeOoH, cCMapT(HOH U IIJIAHIIET.

1.26. U nentudukannoHHbIA MOAYIH (Jaiee paBHO3HAYHO «SIM-KapTay) — 371eKTPOHHBIH HOCUTENb
nH(popMalMK, € TOMOILIBI0 KOTOPOrO OCYyIECTBAseTcs uAeHTUUKanus AOOHEHTa
Omneparopom, moctyn AOOHEHTCKOTO OOOPYAOBAaHMUS K CETH TOJIBMIKHOU CBS3HM, a TaKxkKe
3aluTa OT HECAHKIIMOHUPOBAHHOTO MCMOIb30BaHMs BhleneHHOro Homepa.

1.27. ABToMaTuueckuii 1uatex B monb3y [locTtaBmiuka yciayr (paBHO3HAYHO «ABTOIMIIATEXK») —
yciyra, otpaxaemas B IlepconanbHoM kaOunete Ilonb3oBaTens u obecrneunBaromias
BO3MOKHOCTh aBTOMAaTH4ECKOTO0 MpoBeeHus [lnaTexeil ¢ ucnonb3oBaHneM OaHKOBCKUX KapT
[Tonb30Barenss W/MiM 3IEKTPOHHBIX JEHEXKHBIX CPEICTB, MOIMOJHAEMBIX B T.4. C JHUIEBOTO
cueta AGonenta MTC (korma sTO JOIlycKaeTcss 3aKOHOM) Ha OCHOBaHMM 3apaHee
npenoctasieHHoro Ilons3oBarenem Pacnopsbkenus ¢ napamerpamu I[lnarexa (mo mopory, no
PaCHHUCAHUIO UITH TI0 BBHICTABIEHHOMY CUETY).

1.28. Ynpomennas uaentudukanms [lomp3oBatens (manee «YTNpolleHHAs WACHTH(QHUKAINT») —
OCYyILECTBIIsIEMasl B ClIydasX, yCTaHOBJIEHHBIX 3akoHOM oT 07.08.2001 r. Ne 115-®3 «O
MIPOTUBOACUCTBUH JIETaIU3aH (OTMBIBAHUIO) JI0XO/10B, IOJYYEHHBIX IPECTYIHBIM IIyTEM, U
(UHAHCHPOBAHUIO TEPPOPU3MA», COBOKYIHOCTb Meponpustuil, ocymectiasieMbix MTC mo
MOPYYEHUIO KPEJUTHON OpraHu3anuu JMOO HENMOCPEICTBEHHO KPEIUTHOW OpraHu3anuel
(MHBIMH  JIMLIaMH, JEUCTBYIOIIMMHM [0 TOPYYEHHMIO KPEIUTHOM OpraHu3anuu) IO
YCTaHOBJICHHIO B OTHOIIEHHH Takoro [losnb3oBatens (amuinu, UMEHH, OTYECTBA (€CITH UHOE
HE BBITEKA€T M3 3aKOHA WJIM HAIMOHAIBHOTO OO0BIYas), CEpUM U HOMEpa JOKYMEHTa,
YJIOCTOBEPSIOLIETO JTUYHOCTh M MOJATBEP)KJIEHUIO JOCTOBEPHOCTH ITHX CBEJIEHUN OJHUM M3
CJIETYIOIIUX CIIOCOOOB:

- C UCTIOJIb30BAaHHEM OPUTHHAIIOB JOKYMEHTOB U (WJIM) HaJUIeKAIIUM 00pa3oM 3aBepEeHHBIX
KOITUWA TOKYMEHTOB;

- C UCMOJIb30BaHKEM UH(POPMAIUHU 13 HHHOPMAIIMOHHBIX CHCTEM OPTaHOB IOCYIapCTBEHHON
Brnactu, [lencumonnoro (¢ouma Poccmiickoit ®enepamuu, DenepanbHoro GoHaa
00513aTeNTLHOTO MEAWIIMHCKOTO CTPAaXOBaHUs W (WMIIU) TOCYIapCTBEHHON MH(OPMAIIMOHHON
cuctemsl, onpeneneHnoi [IpaBurensctBom Poccuiickoi denepannu;

- C WCHIOJBb30BAHUEM E€IUHOW CHUCTEMBI WACHTU(DUKAIMK W ayTeHTUPUKALUU TIpU
WCIIOJIb30BAaHUN YCHJICHHOW KBATM(UIIMPOBAHHOM AJICKTPOHHOW MOANMMCH WU TPOCTOM
JJIEKTPOHHOM IIOANKMCHU IIPU YCIOBUHM, YTO INPU BBIAAYE KIIIOYA IIPOCTOM 3IJIEKTPOHHOMN
MOJIMUCH JINYHOCTh (PU3UUYECKOTO JIMIA YCTAHOBJICHA IIPU JIMYHOM MpUEME.



Ilo mopydeHHIO KpEOUTHOM OPraHHU3alMyd MEPOIPHUATHS 110 IPOBEACHUIO YIPOILIEHHOU
UACHTU(PUKAIIMKM MOTYT BKJIIOYaTh B ce0s MPOBEIEHUE NPOBEPKU JIEHCTBUTEIBHOCTU
naciopra AOOHEHTa, SBJISIOMIETOCS TpaxaaHuHOM Poccuiickoit ®enepanuu, Ha
uHpopmanmoHHoM cepBuce "lIpoBepka AEWCTBUTEIBHOCTH TMACHOpTa TIpaKIaHHHA
Poccuiickoit  @enepauuu, yAOCTOBEPSIOUIETO JIMYHOCTh TIpakaaHuHa Poccuiickon
Oenepannn Ha Tepputopun  Poccuiickoit  ®enepanuu" Ha 0oQUIIMATBEHOM  CcailTe
YIIOJIHOMOYEHHOTO (penepanbHOoro oprana B cetu "MHTepHeT", HpoBeneHHE NPOBEPKU
AOOHEHTOB Ha HAJIMYKME COBNAJACHUIN CBeJleHN AOOHEHTOB, ITOJIYYCHHBIX IIPH YIIPOIICHHON
UJICHTU(HUKAIIMY, CO CBEACHUSMH M3 akTyainbHOro Ilepedynst opranuzanuii U GU3NIECKUX
JUI, B OTHOUICHUH KOTOPBIX UMEIOTCS CBEIEHHUS 00 MX MPUYACTHOCTH K SKCTPEMHUCTCKOU
JEeSITeIbHOCTH WM TeppopusMy Ha caiite @DenepanbHOil ciy)Obl 10 (QUHAHCOBOMY
MOHUTOPHUHTY.

VYnopomennass wuneHtudukanus s AOGoHeHToB MTC-pu3nueckux I MPOBOAUTCS
OnepaTopom 1o nopydeHuto kpeautHoi opranuzanuu (ITAO «MTC-bank», aapec mecra
Haxoxaenus 115432, r. MockBa, np-t Amxapomnosa, a.18 kopm.l). VYmpormieHHas
unentudukanus st rpaxaan PO IMoaszoBareneit AGoneHToB MTC-r0OpUaIndecKux Jnil, a
taxke rpaxxaad PO [lonp3oBareneit yciayraMu CBsI3M HHBIX OIIEPaTOPOB CBSA3HU IPOBOJUTCS B
caJloHaX —MarasuHax, padoTtarpmux noj ToBapHbIM 3HakoM MTC (monHbI mepedyeHb Ha
caitre http://www.shop.mts.ru), mist mpoBecHHS YIPOIIEHHON HACHTU(DUKAIIMH HEOOXOMMO
JUYHO SBUTHCA B YKa3aHHbIE CaJOHBbI-MAara3uHbl W MPEAOCTABUTH YIOJIHOMOYEHHOMY
COTPYAHHUKY IIacnopT rpaxxaaHuHa PO.

[Tonp30Barento, MOPOMIEANIEMY VYIPOIIEHHYIO HWIACHTHU()HUKAINIO, AOCTYIHBI JICHEXKHbIC
NEPEeBOJIbI, OIUIaTa B IOJIb3Y MOCTABUIMKOB TOBApOB/pabOT/yCIayr 3aperucTpUpOBaHHBIX 32
npeaenamMu P®, a Takke NOBBILICHHbIE JIUMHUTBI Ha IUIATEXKU M MEPEBOAbI, U IPYrue
BO3MOXHOCTH. [TogpoOHee 000 Bcex BO3MOXKHOCTSX Ha caite https://payment.mts.ru/.

1.29. Unentudukanusa Ilonp3zoBatens (nanee «aeHtudukanus») - ocymecTBiasemMas B caydasx,

1.30.

1.31.

ycTaHoBJIeHHBIX 3akOHOM OT 07.08.2001 r. Ne 115-®3 «O npoTUBOAEHCTBUHU JIeTaIU3aAlUN
(OTMBIBaHHIO) TOXO/I0B, MOJYYSHHBIX MPECTYIMHBIM MyTeM, U (UHAHCHUPOBAHUIO TEPPOPUIMA»
(mamee ®3-115), COBOKYITHOCTH MEpONPHUATHH, ocymiecTBisieMbix MTC 1o mopydeHuro
KpEAUTHOMN OpraHu3aIiii JTU00 HEMOCPEACTBEHHO KPEAUTHON OpraHu3aIieil (HHBIMU JTUIIAMH,
JEUCTBYIOIMMU T10 TIOPYUYECHHUIO KPEIUTHON OpPraHu3alliy) M0 YCTAaHOBJIEHUIO B OTHOIICHUHU
takoro [lonp3oBatens damunuu, IMEHH, OTYECTBA (€CTTM MHOE HE BBHITEKAET M3 3aKOHA WU
HallMOHAJIBHOTO OOBIYasi), TPAKIAHCTBA, CEPUU U HOMEpPA TOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTbH, JaHHBIE MHUTPAIIMOHHOW KapThl, AaThl POXKIEHUS, afpeca PETUCTPALUU M0 MECTY
KUTEIhCTBA WM Mecta npeOwBanusi, WHH, wuHON wuHbOpMauu, mno3BOJISIOMIEH
unentuduuuponatsh [lonb3oBarens, a Takke WHGOPMAIMHU, MOATBEPKAAIONIEH YKa3aHHbBIE
cBenenusa. B chmydasx, ykazaHHeix B ®D3-115, mpoBoauTcs Takke WACHTH(PUKAIIMI
6enedunmrapos [lonp3oBareneii.

Nnentudukanus BKIOYaET B ceOS MEPONPHUATHS MO aKTyaIH3alldd JAHHBIX B CPOKH H
criocobami, ykazaHHbIMH B ©3-115.

Jns  mpoxokneHuss mpouenypsl  uaeHTHdukanuu  [lomb3oBarento,  SBISIOUIEMYCS
onHoBpeMeHHO KimeHTOM [TAO «MTC-bank» Ha OCHOBaHWHM 3aKIIOYEHHOTO JOrOBOpa B
MUCbMEHHOW ¢opMe (UMeeTcs TUIaTeXHash KapTa, OTKPHIT CUET, BBIIAH KPEIuT U Tp.),
HeoOXxoauMo BoWTH B MobuibHoe npuioxenne «MTC bauk» (oHo sxe «MTC Jlenbruy) mudo
uneHTuduupoBathcs Ha CaiiTe myTeM yka3zaHUs JIOTWHA U TapoJIst AJis 1ocTymna Kk IHTepHeT-
6ankuHry ITAO «MTC-bank». Ilons3oBaTensm, mpoueamuM Ipoeaypy UAeHTU(UKALINH,
noctymHabl 00bie Omeparuu u [lnatexxu, ecnmu TOJIBKO OTpaHUYCHHE Ha TMPOBEACHUE
[InaTexxa He OyAeT BBI3BAHO OOCTOSATENHCTBAMM, HE CBSI3aHHBIMU C HWACHTH(UKAIUEH
[Tonp3oBares.

[TpaBuna cepuca «MTC Cashback» — mpaBuna nporpammel josuibHOCTH [TAO «MTCy» mis
(GU3MUYECKUX TUI], B paMKaX KOTOpPOH €€ yYaCTHHK MOXET HAaKaIUTMBaTh M PacXo/J0BaTh
Kook B cootBerctBuu ¢ IlpaBumamu cepsuca «MTC Cashbacky. TTonusrit Texet IIpaBun
cepsuca «MTC Cashbacky pa3zmemnien Ha caiite WWw.mts.ru.

Kom6sk wmm Cashback — OGoHycHBIE €TWHUWIIBI, HAYUCISIEMbIE YYAaCTHHUKY B TIOPSIKE,
npenycMoTpeHHoM mpaBwiamu cepBuca «MTC Cashback», xoTopeie Moryt ObITh
HCIMOJIb30BaHbl YYACTHHUKOM B MoOpsAnke, npeaycMorpeHHoM IIpaBumamu cepuca «MTC


https://payment.mts.ru/
http://www.mts.ru/

Cashback». Kam63k He siBisieTcs A€HEKHBIMH CPEICTBAMH, CPEICTBAMHU TUIATEXKA UITH KaKUM-
100 BUIOM BAIIOTHI WJIW IIEHHOM OyMaru. Kamosk Hentb3ss 0OMEHATh Ha JICHEKHBIE CPEJICTBA.

1.32. TlocTaBIIMKY YCIIYT — NOCTaBIIMKHA TOBAPOB, paboT, yCiIyr, B MOJIb3y KOTOpbIX Ilonp3oBarens
MoxkeT coBepwmaTh [lmarexxu. Ilon I[locraBmimkoM yciyr B Tex ciyyasix, Korja oruiaTa
ocymecTBisieTcs B aapec ykazaHHbix Jiai ([TAO «MTC», ITAO MI'TC, OO0 «IITB»,)
COOTBETCTBEHHO ciieyeT MmoHuMaTh ykazaHHBIX Jull (ITAO «MTCy», ITAO MI'TC, OO0
«ITB»).

2. OO01ee onucanue:

2.1. Tlo nacrosimemy Cormamenuto Omeparop NpenocTaBisieT BO3MOXHOCTH Ilombp3oBarento ¢
nomouipio CepBuca copepmiarh [lnatesxxu. CepBUCOM MOXKHO BOCIOJIB30BaThCS IyTEM
CIHMCaHUs JICHSXKHBIX CpeACTB ¢ JuieBoro cyera Abonenta MTC (tonbko st AOOHEHTOB
MTC-dusnueckux juIl), MyTeM CIIUCAHUS IEHEKHBIX CPeACTB co cueTa «Mou Komenex» nimun
MyTeM CIHCaHUs JCHEKHBIX CPEJICTB ¢ OaHKOBCKOM KapThl [lonb3oBaterns. B cooTBeTcTBHM C
®3-115 nekoropeie Omepanuu u [lnatesxu BO3MOKHBI TOJNBKO B CIy4asX MPOXOKICHHS
[Tons3oBarenem wim Ilonb3oBatenem u Ilomydarenem Ilmareka mpouexyps! yIpoOIEHHON
unentudukanuu/uaeatTudukamu.  [lomp3oBaresib, NPUHUMAs ~ YCJIOBHS — HACTOSIIETO
CornamieHus, TOHUMaeT U COIJIalllaeTcsl ¢ TeM, 4To HekoTtopble Onepanuu u Ilnarexu 1o
npoxoxaenus  [lonmp3oBaTeneM  mpoueAypbl  YOPOIIEHHOH — uAeHTU(UKAUMU  JTUOO
uaeHtuukanuu (ecam 3to Tpedyercss B coorBercTBUM D3-115) OyayT HEZOCTYIHBI JUIS
Tonb3oBarens .

2.2. Jlns neneit BO3MOKHOCTH T0JIb30BaHus CepBrucoM: 1) ¢ moMonibio MOOMIIBEHOTO MPUITOKEHHS
— Ilonb3oBarento (AOOHEHTY YyCIyr MOJABMXKHOW paauoTencdOHHON CBS3U) HEOOXOIUMO
YCTaHOBHTH Ha cBoe AOOHEHTCKOE 00opynoBaHre MOOMIEHOE IPUIIOKEHNE, UIMETh JOCTYH K
cetu MHTepHeT u aBTOpH3OBaThesA; 2) ¢ momormiblo USSD — HEo0XoIMMO HCIOJIB30BaTh
AOGOHEHTCKOe O000pyIOBaHME, TOJJICPKUBAIOIIEE BO3MOXKHOCTh IEpeadyd KOMaHZ C
nomortisio USSD (tenedon, cmaptdon); 3) ¢ momoripio Caiita — He0OX0IUMO UMETh TOCTYII
K cetn VHTepHeT m  aBTOpm3oBarhcs, 4) ¢ momompblo IlepeBoma mo SMS ¢ Tekcrom
CIIEAYIOIIETO CO/Ep)KaHus: #IepeBoJ (UHMCIOBOE 3HAUE€HHE CYMMBI IEepeBojJa), Hampumep,
#nepeson 100, ITomb3oBaTento HEOOXOIUMO HCIONIB30BaTh AOOHEHTCKOE O0OpyHOBaHUE,
nojaaepkuBaroniero pynkiuonan nepegaun SMS; 5) ¢ momoripio [lepeBona mo SMS nHa kapTy
C TEKCTOM CIICJYIOIIEro cojepkaHus: card HoMmep kapThl cymma_rnepeBoja [lomb3oBareinto
HE00XO0/AMMO HCII0JIb30BaTh AOOHEHTCKOE 000pyrOBaHME, NOJAEP)KUBAIONIETO (DYHKIIMOHAI
nepegaun SMS; 6) ¢ momompro [TnarexxHoit GopmMbl — HEOOXOIMMO MMETh JOCTYI K CETH
WurepHeT U cienoBath nojackaskam [lnarexHoi Gpopmsl; 7) ¢ moMomipio Beigaun qeHeKHBIX
cpencte ¢ tenepona MTC Ilomp3oBarento HEOOXOAMMO HCIONB30BaTh AOOHEHTCKOE
o0opyJ0BaHue, MOAJIEpKUBaroIero pyHkuuoHan nepegauu SMS, 111 Toro, 4ToObI HaNPaBUTh
SMS c¢ Ttekcrom cnenyromiero conepxkanusa: RUB cymma crucanms; 8) ¢ momombio
«Texunueckux cpeacts» lloctaBmukoB ycayr Ilonbp3oBarento HEOOXOIUMO HCHOIB30BATH
npetaraemsiii [TocraBmukamu ¢pynknuonan (SMS, nocrym k cetu «MuTepaer», apyroe), 9)
¢ nmomotbio TB-npuctaBku — [lons3oBarento HeoOXoauMO UMETh TB-TiprUcTaBKyY ¢ JOCTYIOM
B ceth Mutepuer, 10) ¢ momompio SMS-noprama — [lonb3oBarento HEOOXOIUMO HMETh
abOOHEHTCKOe 000pylOBaHME, MOJICPKUBAIOIIEEe TEXHOJOTHIO Teperayn HHpOopMaIuu ¢
nomonislo SMS, kpome Toro TapudHBINH TIaH AOOHEHTa W YCIYTH CBS3M, OKa3bIBacMbIC
AOGOHEHTY CBOMM OIEPAaTOPOM, TOJDKHBI O3BOJIATH MepeiaBaTh U noiyyarb SMS ¢ kopoTrkoro
HOMeEpa/Ha KOpoTKuit Homep 1212.

2.3. B pamxkax IlepconanpHoro kabunera Cepsuca win JluyHoro xabunera AGonenta MTC
Omneparop 00s3yeTcss MperoCTaBUTh BO3MOXKHOCTh [lonb3oBarensiM perucTpupoBatbes U
noJp30BaTbest CepBrcoM ¢ momolnkko Caiita, MobunsHoOro npuiioxkenusi, TB-npucraBku. [{ns
ucnonp3oBanust Cepsuca c nomomrsto USSD-nopTana perucrpanus B [lepconansrom/JInanom
KaOMHeTe JOJDKHA MPeJBapUTENIbHO MpPOU3BOAUTHCS ¢ momomipio Caiita. be3 Takoii

3 MHdopmauma o Tom, HEOBXOAMMO AU ANA NPOBEAEHWUA KOHKpeTHoM Onepauum u MnaTexa nponTu npoueaypy
YMPOLEHHOW MAaeHTUOUKAUMN UAn naeHTUdUKaLMmn, NoABAAETCA MPU NONb30BAHUM KOHKPETHbIMU MHCTPYMEHTaMM,
YyKasaHHbIMM B M. 2.2. Hactoawero CornaweHus. Cneaute 3a nojcKaskaMu nNporpammHoro obecnedyeHusa npu
nosb3oBaHMn CepBUCOM.



2.4.

2.5.

peructpanuu ucnonbzoBanue cepuca «MTC Jlensru» ¢ momompio USSD Bo3MOXkHO
AbonenTy MTC-duznueckoMy WY 7151 OTUIATHI B 103y [10CTaBIIUKOB € YCIYT € JIMIIEBOTO
cueta AbGonenta MTC. Ilpu ornpaske IlepeBona mo SMS, IlepeBoga mo SMS Ha kapry,
[InaTexHoit  ¢dopmbl, ¢ mnomomniplo TexHuueckux cpenacts IlocTaBmmkoB — yciyr
camocTrosTenbHas peructpanus B Jlnunom Kadbunere cepsuca «MTC Jlensru» e TpedyeTcs.
Peructpanus B IlepconansHom kaOunete CepBuca OCYIIECTBISIETCS HA OCHOBAaHHMM BBOJIA
Howmepa n/unu napous.

C mowmenTta Peructpanuu B IlepconansHom kabunere CepBuca ¢ momoIiso MoOUIEHOTO
npwiokeHus, TB-ipuctaBku, ¢ MOMEHTa BbIOOpA U YKa3aHUS B KIIMEHTCKOM ITPUIIOKEHUH WIIN
uHoMm Texuuueckom cpezacte [locraBuinkoB yciyr B KadecTBe criocoba orutatel Homepa
tenedoHa, C MomeHTa BBojma komaniasl USSD, ornpaBku 3ampoca (SMS) na Beigauy
neHexHbIx cpenacts ¢ tenedona MTC, IlepeBoga mo SMS, IlepeBona nmo SMS Ha kapty u
Haxatus Ilomp3oBarenem kHOmKU «BbI30B» co cBoero AOOHEHTCKOTrO O0OPYAOBaHHS, C
MomMmeHTa Bxoza B JInunbeiii kabuner MTC u dpopmupoBanus Pacnopsikenus na Caiite uiu Ha
[Tnarexxnoit popme, wucnons3ys Texnudeckue cpenacrtsa [locTaBmIMKOB yciayr, ¢ MOMEHTa
otnpaBku SMS (oTmpaBka komanawl B popmare SMS) B mopsinke u gopmare, ykazaHHOM B
SMS, momydyennom uepe3 SMS-mopran (mpu Hanmuuu 3apeructpupoBanHoil B Cepsruce
0ankoBckoi kapTel) — [lonb3oBaTens MOATBEPXKIAET MOJHOE U OE30rOBOPOYHOE MPUHSATHE
ycinoBuit  Hactosimero Cornamenuss no mnonb3oBaHuio CepBucom «MTC  JleHbrun.
[Tonb30Barens BIpaBe MOAaTh 3asBIEHUE 00 OTKPBITHH JAJISl HETO BO3MOKHOCTH MOJIb30BaHUS
cepucoM «MTC Jlenbruy, Bxirodas «Moil komienek», B caioHax-marazuiax MTC (nmoanHsiit
NepeyeHb CaIOHOB-Mara3uHoB Ha caiiTe WWW.mts.ru), ans dero [lonb3oBarento JOCTaTOYHO
MpenbsABUTH B canoHe-marazuie MTC nokyMeHT, yaocToBepsomuii auuHocts [lonb3oBarens
JUIS 1ened mpoBeleHHs yhpolueHHoW uaeHTudukanuu [lonbp3oBarens, mpu 5TOM Ha
abonentckuit Homep [lonp3oBarens nanpasisiercs SMS ¢ Homepa 1212. C MOMeHTa OTIIPaBKH
[Tonb3oBarenem orBeTHOr0o SMS ¢ TOroO k€ camoro abOHEHTCKOTO HOMeEpa Kak HoMepa Ha
Homep 1212, noareepskaatomiero oTkpeitue uid Hero cepsruca «MTC Jlenbru» u cuera « Mo
Komenex», Ilonb3oBaTens MOATBEPKIAeT MOJHOE M O€30rOBOPOYHOE IMPHUHATHE YCIOBHM
Hactosuero Cornamenus no nonb3oBaHuio cepBucoM «MTC Jlenbru», a Taxke 3aBepseT
MTC o Tom, uto ykazanHbiii [lomp30BarenemM aOOHEHTCKHII HOMEpP BBIACIEH 10
COOTBETCTBYIOILIEMY JOTOBOpY ¢ omeparopoM cBs3u llonbs3oBatento. [lonb3oBarens Bnpase
BBIPa3UTh CBOE IOJIHOE M 0e30roBOpoyHOE corniacue ¢ HactosmuM CornameHueM IyTeMm
MOJIKJIFOUEHUS YCIYTH «ABTOILIATEK» COTJIaCHO Y CJIOBUAM IpenocTaBieHus ceppuca «MTC
JleHbIU» ¢ WCHOIB30BAaHUEM CPEJICTB Ha OAHKOBCKOW KapTe, YCIOBHSIM MPEIOCTABICHUS
cepBuca «MTC JleHbru» npu onjaTe ¢ HOMOIIbIO JICHEKHbBIX CPE/ICTB HA JINLIEBOM cueTe (1
AbonentoB MTC — dusndeckux juir), Y cinoBusM mnpeaoctapienus cepprca «MTC JleHbru»
C WCTOJB30BAaHUEM DJIEKTPOHHBIX JEHEKHBIX cpeAcTB [TAO «MTC bank» . Cornamascek ¢
ycaoBusiMu Hacrosiero Cornamenuns no noas3zoBanuto CepsucoM [lonabp3oBaTens MOHMMAET
n cornamaerca ¢ teM, 4yro [lons3oBarens ucnone3yer CepBuc uepes cetb «HTEpHET», HE
Haxojdmeiicas mox KoHTpoiem Omeparopa, M C UCHONb30BaHUEM AOOHEHTCKOTO
o0opyZOBaHUs, B CHJIy 4Yero, ucnoib3oBaHue CepBuca MOXKET ObITH 00YCIOBICHO
onpeieNieHHbIMU pHUCcKaMu. B 1menax ycrpaHenust puckoB Ilonb3oBarens o00s3yercs
HQ/IJIeKAIMM 00pa3oM HCHOJHATH YCloBUS Hactosuiero CoriameHus U NpeanpUHUMATh
JIOCTaTOYHBIE M HEOOXOIWMBIE MEphl, HalpaBleHHbIE Ha TO, 4YTOOBI AOOHEHTCKOE
obopynoBanue Ilomb3oBarens, a Takke Napoid, HE CTald Obl JIOCTYNHBI TPETHUM
HEYIOJTHOMOYEHHBIM JIUIaM, a TpH HeoOXoauMocTh 3aMeHbl SIM-kapTel B 00s3aTelbHOM
nopsiake Iloap3oBarens 00s13yeTcst 3aOMHATh MUCbMEHHOE 3asBieHHe 0 cMeHe SIM-kapTel
(OZIMH 2K3eMIUISIp KOTOPOTO OCTABIIATH cebe) v mpeaAbsBIATE OnepaTopy (ero mpeacTaBUTEINIO)
OpPUTMHAJI TOKYMEHTA, y1OCTOBEPSIOLIETO JINYHOCTb.

3. YcaoBus noJb3oBanus CepBHCOM:

3.1.

[Tocne mepBuuHoOi peructpanuu B [lepconanpbHoM kabuHeTe CepBHCa WM PETHUCTpAIUU B
Jlnanom kabunere AbGoneHTa MTC ans mombs3oBaHusi CepBUCOM B IENsIX 0€30MaCHOCTH
HEOOXOMMO KXl pa3 MpoBOAWTH ABTOpH3anuio. OnepaTop MCXOAUT U3 TPE3yMIIUH
TOrO, 4TO JTI00OBIe NeiicTBUs, coBepiieHHbIe Ha Caiite, n3 MOOUIBHOTO MPUIIOKEHUS TOCTe


http://www.mts.ru/
http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/usl_use_eletron_money.pdf
http://static.mts.ru/uploadmsk/contents/1655/usl_use_eletron_money.pdf

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

BBOJIa Mapouid, rpu 3anoinHenuu [lnatesxxnoi Gpopmel, cuntarores aeiicrBusimu [lonp3oBarens
u BosiensbaBieHueM llonb3oBatens Ha mnoab3oBaHue cepucoM «MTC Jlensru» B
COOTBETCTBHUH ¢ HacTosmuM Coraenuem; Jrooble 1eicTBrs, coBepieHHble [loap3oBarenem
o noib3oBaHuio cepsucoM «MTC Jensru» ¢ nmomompio USSD, SMS (IlepeBox mo SMS,
[TepeBon mo SMS nHa kapty, Beinaua nenexxssix cpencts ¢ tenedona MTC, SMS-noprana),
Texunueckux cpencts IlocraBuimkoB yciyr, ¢ mnomouiplo TB-mpucrtaBku, cuuTaroTCs
neiictBusimu [lonb3oBarens u BosensbsBieHueM [lonb3oBaTens Ha IMOJIB30BAHUE CEPBUCOM
«MTC Jlenbru» B cCOOTBETCTBUHU ¢ HAacTOAMM CoryaneHueM.

[Tpu Beinaue nenexusix cpeacts ¢ renedona MTC, IlepeBona mo SMS, IlepeBoaa no SMS na
kapty, CepBHC NpPEIOCTaBISETCS C MOMOIIBIO JCHEKHBIX CpPEACTB Ha JIUIEBOM CUETe
Ab6onenta MTC. Ilpu mnonws3oBanuu Caiitom «MTC Jlensrm» (https://payment.mts.ru/),
MoOwibHBIM TIpHIIOXKeHUEM, [lnarexxnoit hopmoii, TB-nipuctaBkoii CepBHC MPeaoCTaBISICTCS
CO BCEX JIOCTYITHBIX HCTOYHHKOB CPEJICTB — OAHKOBCKOM KapThl, JIMIIEBOTO CYETa MOOMIBHOTO
tenedona, cuera «Moit komenek». [lpu monp3zoBanun SMS-moptaiom  CepBuc
MIPEOCTaBIISIETCS ¢ OAHKOBCKUX KapT, 3apeructpupoBanHbeix B Cepsuce. [Ipu monb3oBanmm
USSD-nopranom i omiatel ToBapoB, pabor, ycayr IlocraBmumkoB ycayr CepBuc
MPEAOCTABIIACTCS C TIOMOIIBIO IEHEXKHBIX CPEJCTB Ha JniieBoM cuere Abonenta MTC, cuete
«Moil komienek», a Takke ¢ OaHKOBCKUX KapT, 3apeructpupoBaHHbix B Cepsuce. [lpu
nosib3oBaanu USSD-niepeBoiom, CepBHC MPEAOCTABISAETCS CO BCEX JOCTYITHBIX HCTOYHUKOB,
3a UCKIII0OUeHUEM 0aHKOBCKHX KapT.

ABTOMaTHUYECKUE IIJIATEKU IPENOCTABIAIOTCS B CHELMaTu3upoBaHHOM paszaene Caiita, B
MoOuUIBEHOM MPHUIIOKEHUU.

VYcenyra goctynHa st aDOHEHTOB, B HAcTpoiikax Tenedona koroporo ykazan SMSIlentp:
+79168999100.

3a coBepmenre Oneparnuii u [lnarexeit na Caiite «MTC [ensru» (https://payment.mts.ru/)
nu B MoOunsHOM npuiiokeHMH AOoHeHTaM (du3udeckuM nunam) uiu Ilosb3oBaTensim
(puznyeckum nuiaM, Korna AGOHEHTCKUN JOTOBOP 3aKJIIOUEH C IOPUAWYECKUM JIMIIOM WM
WHAUBUYANbHBIM npennpuauMaTenemM) MTC moxxet ObITh HaunciaeH Kambsk B cCOOTBETCTBUM
¢ [pasunamu cepsuca «MTC Cashbacky». Cosepmias Oneparuu u [Tnatexu, Mo KOTOPbIM B
cootBercTBun ¢ [IpaBunamu cepsuca «MTC Cashback» nauncnsiercs Kom6ok, [Tnarensiuk
peructpupyercs B cepruce «MTC Cashbacky. Kamibsk paccuuTbiBacTCst HCXOSI B3 CTOUMOCTH
TOBapoB, padOT WJM YCIYT, OIJIaY€HHBIX C HcHojb3oBaHHeM CepBuca (0e3 ydeTra CyMMBI
KOMUCCHH), 32 MCKIIIOUEHUEM IIepEeUHs OIepaluil Mo omjiaTe TOBapoB, pabOT WIM YCIYT, a
TaKXe IIepeBOJIOB JIEHEXKHBIX CPEJICTB, MO KOTOpPHIM He paccuuThiBaeTcs Komobsk B
cootBeTcTBUM ¢ [lpaBunamu cepBuca «MTC Cashback». K»smbsk yuuThiBaeTcss Ha
BUPTYaJIbHOM CYETYHKE, NMPUBS3aHHOM K a0OHEHTCKOMY HOMepy. MakcuMaibHbIN pazMep
K>mbska, HauncnsemMplil B TeueHHE Mecsa 3a coBepiueHue B CepBuce MPeayCMOTPEHHBIX
[MpaBunamu cepuca «MTC Cashback» uenesix aeiicTBuii, yka3biBaeTcs Ha caiiTe cepBuca
«MTC Cashback» cashback.mts.ru wmu B Ilpunoxxenmn MTC Cashback wa Gannepe
npeiokenus. Komosk pacxoayercs B coorBercTBUM ¢ llpaBumamu cepBuca «MTC
Cashback». Ha Caiite «MTC [lensru» u B MoouneaoM npuioxennn « MTC bank» (oHO ke
«MTC [ensru»), Kambsk MoxkeT ObITh M3pacXOJOBaH Ha IMOJIy4€HHE CKHUJKM Ha YCIyru
MobunpHOM cBsi3 MTC n/umn Yenyru «Beck MTC» B COOTBETCTBUY C TIOPSAKOM U C YIETOM
orpaHuYeHuil, ycraHoBieHHbIX B [IpaBunax cepsuca «MTC Cashbacky, mis momy4uenus takoi
CKUJIKM HEOOXOMMO ClIeJIoBaTh MojickazkaM B MoouibHoM npunoxenun «MTC bank» (oHO
xe «MTC Jlensruy) u/unm Ha caiite MTC Jlenbru.

ITo HOMepy *700# mpenocTaBisieTcst TOIBKO OIJIaTa ¢ MCIOJIb30BAHUEM CPEICTB C JIMLIEBOTO
cuera A6onenta MTC — ¢uzudeckoro nua.

Beox Homepa u [lapons ans Bxona B USSD-nopran wnu npu otnpaske IlepeBoga no SMS,
[lepeBona mo SMS na kapry, I[lmarexnyro ¢dopmy, s Belmaum JeHEKHBIX CPEICTB C
tenepona MTC, mns «MoOUITBHOTO TIIaTEkKaY, HE TpeOyeTcs.

[Tpu xaxxnom Bxoze Ha Caitt (B pazaen [lepconanpHOro kabnunera), B MoOMIbHOE TPHIIOKEHUE
HE00XO0AMMO aBTOPU30BATHCSI.

[Ipu mepBoii moMBITKE COBEpIICHUs TIaTexa yepe3 TB-mpucraBky AOGOHEHTY HEOOXOIUMO
BBecT Homep M ko MoATBepKACHMs, OTIIpaBiIeHHbIM Ha naHHblld Homep. IIpu moBropHOM
COBEpIICHUH IJIaTeka He0OXO0JMMO BBECTH TOJIBKO KOJI MOATBEPIKICHUSI.



http://static.mts.ru/upload/images/mts_cashback_rules.pdf?_ga=2.202815761.1258034112.1545043321-987147080.1545043321
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3.10. IIpaBuna UCTIONB30BAHUS MOJIB30BATEIBCKUX HACTPOCK B paMkax IlepcoHanbHOro kabuHeTa
CepBuca 1 BO3MOXHOCTH HCTOJb30BaHusT CepBuca ¢ OMOITEI0 MOOUIBLHOTO MPUIIOKEHHUS,
Caiita, USSD, TB-npucraBku, Beigaun genexnsix cpeacts ¢ renepona MTC, IepeBona mo

SMS, IlepeBona mo SMS na kapty, [TnaTexxHoit popMmsr:

Hurepdeiic IlnaTesxHble KMHCTPYMEHTHD) Hcropus H36panHble MIaTeKH ABTONIIATEXKHU
ILtarexei (1126J10HBI)
Caiitr «MTC e Perucrpaiiust 6aHKOBCKO# Crmcox ITpocmoTp crmcka, IIpocmoTp crmcka,
JdeHbru» KapThl COBEpILEHHBIX  CO3JaHHeE, MOJKIIIOUEHHE,
o lcnionb30Banme OAHKOBCKOM [Tnarexeit B penaKkTUpOBaHue, penaKkTUpoBaHue,
KapTel, 3apeFHCTpI/IpOBaHHOﬁ CepBI/ICG, yaaJieHue I/I36paHHLIX yaajaceHue
ga Calite niau B MoOUIIBHOM BBITNIOJIHCHHBIX C rmaTemeﬁ, ABTOHHaTe)Keﬁ,
IPUI0KEHUH MIOMOILBIO coxpaHeHHbIX Ha CaiiTe NIpUOCTaHOBKA U
. [TmaresxxHOM 1 B MoOuisHOM B0300HOBJICHHE UX

OrmraTa ¢ 3aperucTpPUPOBaHHOM
0aHKOBCKOM KapThI

¢dopwmer, Caiita
1 MoOMIBHOTO

Mpunoxennn «MTC

IEUCTBHUS

e Omara ¢ Bbank» (oHO e «MTC
He3aperHCTPHPOBAHHOI TIPUIIOKCHUS JleHbrm»)
GaHKOBCKOI KapThl (BBOJ «MTC bauk»
PEKBH3UTOB KapTHI TIPH (oHO K€ «MTC
kaxaoM [lnarexe) Jenbru)
e Oruiara ¢ JIMIIEBOTO cYeTa
Ao6onenta MTC-¢pusndeckoro
nuna
e Omutara co cueta «Moid
Komenex»
MoéunsHoe o Perucrpanus GaHKOBCKOM Crnucox OO0t cnucok IIpocMmoTp chucka,
NpHJIoKeHHEe KapThl COBEPIICHHBIX  W30paHHBIX IUIATeXKEH NOAKIIOYCHHE,
«MTC BaHk» e Vcrnonp30BaHue 6aHKOBCKOM IInarexkei B (IIaGIOHOB), CO3aHMe, pPENAKTUPOBAHUE,
(OHO xKxe KapTel, SaperPICTpHpOBaHHOﬁ CepBI/ICG, PCAaKTUPOBAHUC, yaajieHue
«MTC Ha Caiite wiu B MOGWIBHOM BEITIOTHEHHBIX C yJaJeHHE  IMa0JIOHOB ABTOIDIATEXEH,
Jdenbru»), HPUIIOKEHUH TIOMOLIBIO (MTC JeHbru), mnpuocTaHOBKA U
«Moit MTC» e Omara ¢ 3apeructpupoBannoii  I1aTexHOM oriara; BO300OHOBJICHHE UX
0aHKOBCKOM KapThl opmer, Caiira Her (Moit MTC) AeHCTBHSA
e Omara ¢ 1 MoOuibHOrO
HE3apeTrUCTPUPOBAHHOM TPUIIOKCHNA
0aHKOBCKOI KapThl (BBOJ «MTC  Bank»
PEKBHU3UTOB KapTHI TIPH (oHO xe «MTC
kaxxgoM [natexe) Henbru),
e OmiaTa ¢ IMIEBOTO cUeTa Her (Moit
Abonenra MTC-pusudeckoro  MTC)
THIa
e Omara co cuera «Moit
Komenex»
USSD-nopran e (tombko *115#, *700#, *611#)  Her IIpocmoTtp comcka Her

M30paHHBIX TIJIATEXKEH,
coxpaHeHHbIX Ha CaiiTe

Ormiara ¢ JIMIIEBOTO cYeTa
Ab6onenta MTC-dpusnueckoro
hjiz0ie u B MoobunpHOM
(tonmsko *115#) Ipunoxennu  «MTC

¢ Onnara ¢ 3aperucTpUpOBaHHON bank» (ono xe «MTC

0aHKOBCKOW KapThl Henbruy), ornaTa

Omunara co cueta «Moi

Komenex»

[lepeBox ¢ muneBoro cuera

Ab6onenta MTC-dpusnueckoro

una

IlepeBon co cuera «Moit

Komwenexk»

IlepeBon no e OmaTa ¢ JULIEBOIO cUeTa Her Her Her

SMS/na Abonenta MTC-dpusnueckoro
KapTy, hivzit]

Brigaua

TeHeKHBIX

CpencTs ¢



TeJsiepoHa
MTC

Ilnarexnas
¢opma

e Omiara ¢ JIMIEBOTO CYETa Her Her Her
Aobonenta MTC-¢pusndeckoro
JIAIna
e lcnonn3oBanne OAHKOBCKOM
KapThl, 3aPETUCTPUPOBAHHON
Ha Caiite i B MoOUIEHOM
MPWIOKEHUU
e Omara co cuera «Moit
Komenex»

TB-
NMPHCTABKA

o Perucrpartius 0aHKOBCKOM Her Her Her
KapThl

o Vcnonp3oBaHre OaHKOBCKOM
KapThl, 3apETUCTPUPOBAHHON
na Caiite wim B MoOUILHOM
MIPUIIOKEHUN

e OmiaTa ¢ 3aperucTpupoBaHHOI
0GaHKOBCKOM KapThl

e Omiara ¢
HE3aperuCTPUPOBAHHON
0aHKOBCKOH KapThI (BBOJ
PEKBHU3HUTOB KapThl pU
kaxaoM [Tnarexe)

e Omiara ¢ JIMIEBOTO CYETa
Aobonenra MTC-¢puzngeckoro
JUIa

e Omara co cuera «Moit
Komenexy

SMS-nopran e Mcnosb30Banne GaHKOBCKOI Her Her IMopkmouenue

KapThl, 3apETUCTPUPOBAHHON ABToIIaTexen
Ha Caiite uinu B MoGHIBHOM
IPWIOKEHUU

3.11.TTonp30BaTeNb YBEOMIICH U COTJIACEH C TeM, 4TO MH(OpManus o OaaHce JTUIEBOTO CUeTa B
MobunsHOM mnpunoxkennn «MTC bank» (oo xxe «MTC [lenpru»), u Ha CaiiTe MOXET
OOHOBIIATHCS B TEUEHHUE OJHOTO Yaca ¢ MOMeHTa ucnoyinenusi Pacnopsbxenust [lons3oBarerns.

3.12.B nensx mpeaoTBpalleHus HECAHKIIMOHUPOBAHHOTO JOCTYMa K JaHHBIM, HEOOXOAUMBIM IS
nosb3oBanus CepBuca, B T.4. coxpaHeHHBIM B [lepconansHom kabuHeTe CepBuca, 1EMCTBYIOT
PSI OTpaHUYECHUIA:

3.12.1.

3.12.2.

[Tocne onepanuii no 3amene Homepa (B T.4. B ciydae, ecinu OnepaTopy CTaHOBHUTCS
u3BectTHo o 3ameHe Ilonb3oBarens, korga Homep BbigeneH AOOHEHTY —
IOPUTMYECKOMY JIUITY), pPacTOpKeHHsT a0oHEeHTCKOro goroBopa ¢ MTC unu nepegaun
npaB U 00s3aHHOCTEH MO AOOHEHTCKOMY JIOTOBOPY TPEThEMY JIMIly BCE JaHHBIE
[Tonp30Barens o ero 3aperucTpUpOBaHHBIX OAHKOBCKUX KapTax u [Inarexax, a Taxxke
mobas uHas uHpopmauus, XxpaHuBmascs B IlepconanbHom kabunere Cepsuca,
aBTOMaTuyecku ypansercs u3 llepcoHanmpHOoro kaOuHeTa. YjaaleHUE YyKa3aHHOMN
uHpopmanuu nocie 3aMmeHsl Homepa, a Taxke pacTop>keHus: aDOHEHTCKOTO IOTOBOpPa
¢ MTC npoucxoauT B T€YEHHE CYTOK, TOCIIE CMEHBI BIAJIEbIIa — B TCUEHHE MIATH CYTOK
[10CJIE OKOHYaHUS TaHHOW MPOLIEYPHI.
[Tocne onepanwmii mo 3amene SIM-kapTel (Kpome cirydasi, KOT/Ia 3aMeHa CBsI3aHa CO
cmeHod Biagenbia (cm. m. 3.11.1)) IMonb3oBaTento B CBSI3M C TEXHOJOTMYECKUMH
0COOCHHOCTSIMH B TeueHHUe 24 yacoB HEOCTYIHBI cienyromue aeiictsus B CepBuce:
a. [IImarexu c nmunesoro cueta MTC, ¢ 6ankoBckux kapt Ilonb3oBarens u co cyera
«Moii Komenek» 1o HanpaBieHUsM:
- TIONOJIHEHHE 3JIeKTPOHHBIX KomenbkoB (Hampumep, QIWI VISA Wallet,
Annexc.Jlensru u mp.);

- TIEpeBOABI CPEACTB B CUCTEMBI IEHEKHBIX IEPEBOJIOB,;

- TepeBOAbl CPEACTB Ha OAHKOBCKHE KapThl U CUETA;

- TOraliieHue KpeIuToB;



- IUIaTeXHW B TMOJB3y OINEpPaTopoB YCIAYr MOABMKHON paauoTenedoHHON
(coToBOI1) CBSI3H;
- mnepeBoabl Ha HOMepa MTC, bunaitn, Meradon, Tene2, B T.4. B pamKax
yeiryru «IlepeBog mo SMSy», «IlepeBog mo SMS Ha kapTy».
[Tonb3oBarTemto Takke B TEUEHUE YKA3aHHOTO BPEMEHH HEIOCTYIHBI YCIYTH
«IlepeBon mo SMS», «IlepeBon mo SMS Ha kapty», «Bblgaya geHEKHBIX
cpencts ¢ tenegona MTCy».
b. U3MmeHaTh M0JIH30BATEIbCKUE HACTPONKH U JAaHHbIC B [lepcoHaTIbHOM KaOUHETe:
- nmobaBiieHHE, TIEPEUMEHOBAaHWE W yJaleHHe OaHKOBCKHX KapT, «Moi
Komrenexy;
- nmobaBliieHUE, IEPEUMEHOBAHNE U yAJICHUE IIA0JIOHOB TIATEXKEIH;
- nobaBiieHue, MepeuMEHOBAHNE U yJaleHne ABTOIUIATEKEH;
- peructpamuss B CepBuce dYepe3 MoOunpbHOEC TMPWIOKEHHE IS
Ao6onenTon/ITonp30Bareneii, KOTOpbIE paHee He MOJIb30BaATUCH CEpBHUCOM.
3.13.Tlonp30oBatesib mpu  ToNb30BaHWU (CepBUCOM BIpaBe IMOTPeOOBATh IeEpeAadyd €My B
JNEKTPOHHOM BHJIE€ KacCOBOrOo 4YeKa MpH oruiate AOOHEHTOM II0 COOTBETCTBYIOIIEMY
JIOTOBOPY, 3aKroueHHOMY Mexay Aborentom/Iloms3oBarenem u [TAO «MTCy, [TAO MI'TC,
000 «UTB». [ns yka3anubeix 1ened [lomp3oBarento HEOOXOAMMO A0 OCYIIECTBICHUS
pacuyeToB ykazaTh Homep wim agpec SJEKTPOHHOM TMOYTHI, Ha KOTOPBIM HEOO0XOIUMO
OTIIPaBUTH KacCOBBINA YeK. CTOPOHBI MPUIILTU K COTJAIIEHUIO O TOM, 4TO, eciu [lonbp3oBatens
MIPU MPEIOCTABICHUHN €My TaKOH BO3MOKHOCTH HE yKa3biBaeT Homep uiu agpec 351eKTpoHHOM
noutsl, [Tonb30BaTenb BeIpaXkaeT TaKUM 00pa30M OTKa3 OT MOJIyUYEHHUs YeKa, TPU ITOM, €Clii B
COOTBETCTBUH C TPECOOBAHUSIMH JICUCTBYIOIIETO 3aKOHOAATEILCTBA MIPH YBEIIMYSCHUU OCTaTKa
ANEKTPOHHBIX JEHEKHBIX CPEACTB 3a CYeT JCHEeXKHBIX cpeAcTB ¢ JlumeBoro cuera
[Tosp30BaTent0 HEOOXOAMMO HAIMPABUTH/OOSCIICUUTh HAIMPABICHHE KACCOBOTO dYeKa C
MIPU3HAKOM «BO3BpaT MpPHXO0/a», TaKOBOW Hampasnsercs Ha Homep, ¢ JlumeBoro cuera
KOTOPOTO OBUTM CHHCaHBI JACHEKHBIC CPEJICTBA HA CYMMY YMEHBIIICHHS OCTaTKa JCHEKHBIX
cpencts ¢ Jlunesoro cueta. CTOpOHBI MPUIIUIM K COTJIAILIEHUIO O TOM, YTO eciu [lonb3oBaTens
yka3biBaeT HoMep uinu agpec anekTpoHHoM noutsl, [lonb3oBarens Tem cambiM 3aBepsier MTC
0 MPUHAJUIKHOCTU yKazaHHoro Homepa unum agpeca snekTpoHHOW noutsl Ilonb3oBatento,
BBIp@XAET CBOE TOJHOE M OE30rOBOPOYHOE COTJIacCMe Ha TMOJyYyeHHWe Ha YKa3aHHbIE
[Tonb3oBarenem Homep unm aapec SMEKTPOHHON MOYTHI KAcCOBOTO 4Yeka (B T.4. MyTeM
HalpaBJieHUsT €My KOPOTKOTO TEKCTOBOTO COOOIIEHUs WJIM JJIEKTPOHHOTO THChMAa,
COJIep>KaIero TUIEePCChUIKY M MOTy4YeHust OoJiee MoHOM nH(popMalnn), a TAaK)Ke BEIpaKaeT
MOJTHOE ¥ 0€30TrOBOPOYHOE coriache Ha 00paboTKy MepcoHaIbHbIX AaHHBIX [lonb3oBaTens u
cBefieHMi 00 aboHeHTe (BKJIIOYas Tepeaavy TaKuX MePCOHATBHBIX JAaHHBIX U(WJIH) CBEICHUN
00 aboHeHTe omeparopy (UCKANbHBIX NAHHBIX U(WJIM) MHBIM JULAM, ¢ KoTopeiM y MTC
3aKJIFOUYEHBI COOTBETCTBYIOIIUE JIOTOBOPHI), CBSI3aHHBIX C HEOOXOAMMOCTBHIO HAIMpPaBICHUS
[Tonp30BaTento yka3aHHOTO KacCOBOTO Ye€Ka Ha ajpec dJIEeKTpOHHOUM mouThl uiu Homep (a
MMEHHO: aOOHEHTCKUI HOMED, aJipec AIEKTPOHHON MOYTHI, CyMMa TUIaTexa, AaTa MiaTexa u
WHBIE TJaHHBIE, TT03BOJISIONMKE BEITOTHUTHE MTC 0053aHHOCTH 1O HaMpaBlIeHUIO/00ecCTIeueHUs
HAIpaBJICHUs KacCOBOTO ueka). [lepeueHp 00pabOTIYMKOB MEPCOHATBHBIX TAHHBIX COIACPIKUTCS
Ha caiite MTC B pasnene «[laptHepsr». OOpaboTka TMEPCOHANBHBIX MAaHHBIX H OT3bIB
MPEAOCTABIICHHOTO COTJIacksi Ha 00pabOTKy MEPCOHANBHBIX JAaHHBIX OCYIIECTBISIOTCS B
nopsiike, npeaycMoTpeHHoMm HactosmuMm CornamenueM. [loap30Barens MOJTHOCTHIO HECET
PHCK KOPPEKTHOCTH yKa3aHHBIX [lomp3oBaTenem Homepa nnm aapeca 2IeKTpOHHON TTOYTHI.
3.14.Tlonp30BaTenb BIpaBe B T000€ BpeMs B OHOCTOPOHHEM BHECYACOHOM MOPSIKE OTKA3aThCs
oT ucnosib3oBaHus CepBuca. B memsx orkaza or monb3oBaHusd CepBUCOM € MOMOIIBIO
Moo6umnsHoro [Ipunoxenus [Tonp30BaTens 0KEH yIaTUTh BCE 3apETUCTPUPOBAHHBIC TaHHBIS
0 0aHKOBCKMX KapTax, oOHynuTh cueT «Moi Komenek»; mpu oTKa3e OT HCIOIb30BAHMS
Cepsuca uepe3 Caiit, [Tonp3oBaTens AomKeH yaanuTh u3 Jlnaaoro kabunera AGonenra MTC
BCE JaHHbBIE O 3apErMCTPUPOBAHHBIX OAHKOBCKUX KapTax, 0OHyIUTh cueT «Moil Komenex».
VYnansas nanHele OaHKOBCKUX KapT W oOHymsas cuer «Moit Komenek» u3 MoOuibHOTO
npunoxenus «MTC bank» (oo xe «MTC Jlenpruy), u(vwm) u3 Jlnanoro kabunera A6OHEHTa
MTC, ITlonbp30Batelnb TakkKe OTKa3bIBaeTCs OT UcMoyb3oBaHus CepBuca ¢ nomoibio USSD,
Moo6wipHOTO ipunoxkenust «Moit MTCy», TB-npucraBku, Ilepeoma mo SMS, TlepeBona mo



SMS na kapry, Ilnatexxnoir ¢opmel, Bbimaunm nenexHsix cpenctB c¢ tenepona MTC,
TexHUYeCKuX CpPeCTB MOCTABIIUKOB (TIpu AToM B oTHOmeHun octatka DJIC Ha cuete «Moit
Komenex» Ilonp3zoBatens pykoBoactByercs: YciaoBusamu [TAO «MTC-bank» o Bblycke u
obcnyxkuBannu DCIT st cepuca «MTC Jlenbru»), SMS-noprana. [Tons3oBatesp Bipase B
m000€e BpeMsi HadaTh 10Jb30BaThcsi CepBUCOM I10CIIE OTKA3a OT €r0 MCIOJIb30BAaHUS IIyTEM
npuHATUs Hactosuiero CorjameHus B IOpsJAKe, YKa3aHHOM B 1. 2.5. HacTosIIero
CornameHus.

3.15.0co6enHocTu ucnojb3oBaHusi CepBuca Jisi A0CTyNa K CHCTeMaM JIUCTAHIMOHHOTO
0ankoBckoro oocay:xkuBanusa (IAbO) IMAO «MTC-bauk» pas Iloab3oBaredeid,
3akaouuBIMX ¢ [IAO «MTC-baHnk» 10roBop.

3.15.1. Tlonws3oBarenu, 3akmounBiire ¢ [TAO «MTC-bank» 10roBop KOMIUIEKCHOTO 0aHKOBCKOTO
obcnyxkuBanus (nanee — «IKO») uMeroT BO3MOXKHOCTb UCTIONIB30BaTh CepBUC IS AOCTYIA
k Cucreme «uTepuer Oank»/«MoOwmibnblii Oank» I[IAO «MTC-bank» («Cucrema
Nb/Mby). Cucrema UWB/MB — »3T0 mnporpaMMHO-anmapaTHbIi KoMmIulekc banka,
o0OecrieunBarOIMii  JUCTAHIIMOHHOE OaHKOBCKOE oOciyxuBaHue KimeHTOB mocpencTBom
cetr IHTEpHET M ¢ MOMOIIBI0 MOOWIBHOTO TenedoHa. J[ocTym k cucreMe MpeIoCTaBIsIeTCs
160 yepes moduibHOE npuioxkenune mim cait [TAO «MTC-banky, 11060 ¢ UCTIOJIb30BaHUEM
Cepsuca [TAO «MTCx».

3.15.2. Cepsuc nozpossier [Tonp3oBarensim HamnpasisaTs B [IAO «MTC» umu I[TAO «MTC-bank»
IOpUIMYECKH 3HAYUMBbIE 3asBJIeHUs, a Takxke noiaydats oT [IAO «MTCy» nnmn [TAO «MTC-
bank» koHpuaeHnmansHyo uapopmaruo. Oomennsascy nnpopmarmeid ¢ [TAO «MTC»
n [TAO «MTC-bauk» ¢ nomonisto Cepsuca, [lonb3oBaTens 1eicTByeT COOTBETCTBEHHO
an6o B pamkax norosopa ¢ ITAO «MTCy», nubo B pamkax norosopa ¢ [TAO «MTC-banky.
Paznensl  unHTepdeiica CepBuca, KoTtopble m03BOJAOT [lonb30BaTento HampaBisATh
ropuauyecku 3Haunmbie 3asBiieHus B [IAO «MTC-banky, 6o nonydats nHGOpPMAIUIO U3
Cucrembl UB/MB (nanee - «Pa3nen CepBuca miusi yeayr bankay) npeaHasHadeHbl s
B3aumozeiicteus [TAO «MTC-bank» c¢ [Tonp30BarensiMi B paMKax 3aKIIOUEHHBIX MEXIY
HUMHU JIOTOBOPOB.

3.15.3. Tlonoxxenust Hacrosimero CornameHuss He pPeryaupyroT MPaBOOTHOLIEHUS MEXAY
[Tonb3oBarenem u ITAO «MTC-bauk». [IpaBa u o6s13anHOCTH [T0oNIB30BaTENS B OTHOLIEHUSIX
¢ ITAO «MTC-bank» 3akperieHsl B pamkax 3akmouéHHbIx [Tons3zoBatenem ¢ ITAO «MTC-
bank» 10roBopoB.

3.15.4. B cBs3u ¢ teM, uto [TAO «MTCy» siBisiercs OQHUIHAATBHBIM ITOCTABITHKOM TUIATEKHOTO
IIPWJIOKEHUS C MCNONb30BaHUEM Kotoporo llone3oBarenu, spistomuecs kaueHtamu [TAO
«MTC-banky, Bupase noayuuts foctyn k Cucteme Ub/Mb, nacrosimee Cornaiienue uMeer
3HaueHue B mpaBooTHouleHusx Ilomb3oBateneit ¢ ITAO «MTC-bank» TOnbkO B 4acTu
onpeneneHus nopsaka gocryna k Cepsucy s ucnosibzoBanus Pasnena Cepsuca s yeunyr
banka.

3.15.5. Bo3moxknoctu CepBuca st ucnoib3zoBanus Pasnena Cepsuca ans yciayr banka moryt
ObITh peanu3oBanbl [lonb3oBatenem uepes Mobmibnoe [Tpunoxenne «MTC bank» (oHO xe
«MTC Henbru») unu Caur.

3.15.6. B ToM cny4ae, ecnM TOJIO)KEHUS HHBIX pa3ienoB Hacrosmiero CoriameHus Tpu
ompezeneHuu nopsaka gocryna k CepBucy s ucnonb3oBanus Pazaena CepBuca ans ycinyr
banka OyayT TpOTHBOPEYHTH TMOJIOKEHHMSIM HacTosmiero paszena («OcoOeHHOCTH
ucnons3oBanuss CepBuca s JIOCTyNa K CHUCTEMaM JUCTAHIIMOHHOTO OaHKOBCKOTO
oocnyxkuBanus ([1bO) ITAO «MTC-bank» mnsa Ilonme3oBateneii, 3akmounBmux ¢ [TAO
«MTC-Bank» J0roBOp»), NUPUMEHSIOTCS CIICIUAIbHBIC YCJIOBUS, YCTAaHOBJICHHBIC B
HACTOSIIEM pa3zere.

4. Tlopsiaok peructpanuu B Ilepconanbnom kaounere CepBuca:
4.1. B Moounabnom npuioxkenun «MTC Bank» (oHo ke «MTC JeHbru»):
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Be1 Mmoskere 3arpy3uth npuioxxenue u3 App Store, Google Play wim Marasuna npunoxeHuit
MTC Ha caiite http://apps.mts.ru.

OTtkpoiite MoOuIbHOE MPUIIOKEHNE, BBEAUTE a0OHEHTCKHI HOMEp M MOIy4eHHBIH B SMS
napoJb. [l ynoOocTBa BBl MOKETE YCTaHOBUTH KoA tocTyna u3 4 nngp. Ecinu mo3Bonser Barre
AOGoHEHTCKOe 000pyIOBaHHE BBl MOXKETE HACTPOUTH BXOJ B MOOHMIIBHOE MPHIOKEHHE C
UCTIOJIb30BAHUEM OMOMETPUYECKHUX JTaHHBIX.

4.2. Ha Caiire:

HaGepure B ampecHoii cTpoke Opaysepa https://payment.mts.ru/ (www.pay.mts.ru wu
www.dengi.mts.ru) mns nepexoaa Ha Cait «MTC Jlenbru». OTKpoeTcs TJIaBHas CTPaHHUIA
Cepsuca.

Haxxmute kHOTIKY «BoiiTn» 1 BBeauTe AOOHEHTCKUI HOMEp | MoTy4eHHbI B SMS napois.

4.3. B USSD-nopraue:

Perucrpanuu npu nonszoBannu USSD-nopramom He TpeOyercs. lns coepmenus [lnarexeit ¢
0aHKOBCKOM KapThI ¢ momMotibio USSD-noprana HeoOX0oauMo IpeIBapuTeIbHO 3apETUCTPUPOBATH
0aHKOBCKYIO KapTy Ha Caiite niau B MOOMIEHOM MPUITOKCHHH.

4.4. B TB-npucraBke:

Bxmounre TB-npucraBky, BbeiOepute pasaen «MTC Jlenbru» (nmubo 3aiiaute Ha mro0oe
npuiiokeHue BHyTpu TB-mpucraBku, HanmpuMep, OHJIAiH KMHOTeaTp, BHIOEPUTE MOHPABUBILIUNACS
GUIBM U HOXXMHUTE KHOMKY «KYIMUTH /0OPMUTH MOANMHUCKY»). B oTkpeiBIiemcs pazaene «MTC
Henbru» BBenuTe cBoii Homep u kon moarBepxkaeHus u3 SMS, KoTopblii OyneT BbICTaH Ha
ykazanHblii Homep. [lpu perucrpaunn AGoHeHTa ocymiecTisiercs cBsaska «Homep + Jluuesoit
cuetr Abonenta MTC + Cepuiinblit Homep TB-npuctaBkmy.

4.5. B IlepeBoae no SMS, IlepeBone no SMS Ha kapty, npu Bblgade geHeKHBIX CPeICTB €
teaedpona MTC, na Ilnarexnoii popme, B Texunuecknx cpeacrpax [locraBumkos ycayr,
B «MOOMJILHOM ILIaTesKe» PEerucTpalys He Tpedyercs.

4.6. Ilepen ucnoab3zoBanueM SMS-noprajia Heo6X0IMMO TIPEABAPUTEIHEHO 3aPETHCTPUPOBATHCS
Ha Caiite nnu B MoOMIBHOM NPUIIOKEHUH, 3aPErMCTPUPOBAB OAHKOBCKYIO KapTy (0aHKOBCKHE
KapTbl) B COOTBETCTBHUU C YCIOBHUSIMHU TnpenocTtaBieHus cepuca «MTC JleHbru» c
UCIOJIb30BAHUEM JICHEKHBIX CPEJICTB Ha OAHKOBCKOM KapTe.

5. Tlopsnok aBropusanum B I[lepconanbnom kadounere cepsuca « MTC Jlenbrum»:
5.1. Ha Caiire, a Tak:ke B MoouwibHoM npuiio:kennu «MTC Bank» (ono ke «MTC [lensru»):

Haxwmure kHonky «Boiltu». OTKpoeTcsl CTpaHUIla aBTOPHU3alMHM, HA KOTOPO HE00X0IuMO
BBECTH a0DOHEHTCKHI1 HOMEp U MOody4eHHbIH B SMS maposns.

5.2. BUSSD-nopraue:

ABTopu3zanuu rnpu noias3zoBanuu USSD-nopranom e TpeOyercs. [{ng Bxona B USSD-nopran
JOCTaTOYHO Ha Tenedone/cMaprdone HaOparh KoMaumy *115#), *7004#) wm *611#).

5.3. B TB-npucraBke:

Brei6epure pazgen «MTC [lenbru» u BBeautTe cBoii Homep. ABtopusamuss AOoHEHTa
ocymectBisieTcs mo cBsaske «Homep + Jlunesoii cuer Abonenta MTC + Cepuiinblii HOMEp
TB-npuctaBkm».

5.4. B IlepeBoge no SMS, IlepeBoae no SMS Ha kapTy, a Takxke npu Bblgaum geHeKHBIX
cpeactB ¢ Teaepona MTC, na Ilnarexxknoit gopme, B «MoOMJIBLHOM mJaTeke», NMPH
noab3oBaHuM SMS-noprajiom aBropusauus He TpeOyeTcs.

5.5. B Texuuueckux cpeacrBax [locTaBImMKOB ycJyr:

ABTOpH3aIMs 3aNpallvBaETCs B COOTBETCTBUM C YCIOBHMSMM IPEIOCTABICHUS YCIYyr Ha
pecypcax [TocTaBIIMKOB yCIYT.
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6.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.2.

7.3.

Oco0eHHOCTH TepeBO/a JIEHEKHBIX CPeACTB July, He sBjasiomemycsa Iloab3oBaresnem
cepuca «MTC Jlenbrw» Ha MOMEHT IepeBo/a:

B wmensix ocymiecTBieHUsT MEpeBOJA JICHEKHBIX CPEJACTB JIMILY, HE SBIISIOLIEMYCS
[Tonw3oBarenem cepBuca «MTC Jlensruy, [Toas3oBarento HEOOX0AUMO MPONTH ABTOPHU3ALIUIO
B CEpBHCE, 3aMOJIHUTL (OopMy TepeBoja ¢ 00s3aTeNbHBIM YKa3aHHEM HoMepa MOOHILHOTO
TenedoHa moTyyaTelis, CyMMBI IIEPEBO/Ia U BRIOPATh UCTOUHUK CITUCAHUS JIEHE)KHBIX CPEJICTB.
ITontBepxxnenuem nepesosa [lonb3oBarens naeT PacnopskeHue Ha OCYIIECTBIIEHUE [TEPEBOJIA
JICHEeX)KHBIX CPEACTB CO CYeTa CIHMCAHUA B TMOJB3Y APYroro Julla, MyTeM CIUCAaHUS C
BBIOPAHHOTO HCTOYHHUKA CIICAHUS U 3a4HCIeHNS Ha cueT «Moii komenek» [Tomp3oBarens (s
matexeit ¢ auneBoro cuera MTC u 6aHKOBCKOW KapThl) U MOCIEAYIOIMIETO XOJIUPOBAHUS
(BpemeHnHo# OnmokupoBkH) myTem cosnanus Ilomp3oBarento BpemenHoro OCIT HOLD B
COOTBETCTBUM ¢ OOLIMMU YCIOBHSIMH OCYIIECTBICHHS MEPEeBOAA SJICKTPOHHBIX JEHEKHBIX
CPEJICTB M O0CIY)KUBaHUA JIEKTPOHHBIX cpeactB muarexa [TAO «MTC-BaHk» HeHEXHBIX
CPEICTB Ha JIaHHOM cueTe (IUIsl BCeX MCTOYHUKOB CIUCaHMsI) HAa 72 (ceMbecsT JBa) yaca C
MOMEHTa TOJATBEpPXKICHUSI TepeBoja. MUHHMMaNbHAs cymMMa TDiepeBojaa coctaBisier S50
(msaThaecat) pyoneit. JIMMUT Mo MakCUMAalbHONH CyMMe HaxXOKICHHs JEHEKHBIX CPEICTB Ha
3CII HOLD cocragnsier 60 000 (mectbaecar) Teicsad pyoneit equHoBpeMeHHO. CyMMapHBIA
mumuT B Mecsll coctasisieT 120 000 (cto nBaauaTh) ThICSY pyOIIeH.

B pamkax Bemonnenus mnepeBojga ¢ Ilombp3oBarenss MOXKET B3UMaThCs KOMHCCHOHHOE
BO3HArpa)<JieHUe, B 3aBUCUMOCTH OT UCTOYHHKA CPECTB.

Bocnonp3oBarbcs mepeBoioM B IMONb3Yy JiMla, He sBistouierocs llonb3oBaTeneM cepBuca
«MTC  [enbrn» wmoryt [lons3oBarenu, mnpomeammue Opouenypy  YHOpPOLIEHHOU
uneHTuduranun wim Muentudukanum; He TomycKaroTes mepeBoabl uist [lonbp3oBareneii, He
npouieamux YnpouieHuyto uaenrudukanuio i Unentudukamuio B CepBuce.

JI1st mostydeHus JICHEKHBIX CPEACTB MOJIydaTeto HeoOX0AMMO OCyIecTBUTh Perucrpanuio B
cepuce «MTC Jlenbru» Ha yclnoBuUsX, yKa3aHHbIX B HacToseM Cornamenuu. Perucrpanuto
HEO0OXOJIMMO OCYIIECTBUTHh B CpPOK HE€ Mo3/Hee 72 (ceMHIecsATH JIByX) 4acoB C MOMEHTa
ornpasiieHus nepesoja Ilonb3oBaTenem.

[locne ocymectBienuss Perucrpanum mogy4yaTento JEHEXKHBIX CpPEACTB HEO0OXOAUMO
OCYUIECTBUTh JCHCTBUS MO 3a4YUCIICHHIO TEPEBEJCHHBIX JACHEXHBIX CpeAcTB. JlaHHBIE
JIercTBUA cumTaroTcs  PacmopsibkeHnem oT  umeHu llonb3oBaTtenss Ha  3adnCiieHHE
XOJIMPOBAHBIX JIEHEXKHBIX CPEJCTB co cueTa «Moii Komenek» Ha BRIOpaHHBIN MOTydaTeaemM
CUET 3auMCJIeHMs. 3a4MCIIEHUEe JEHEKHBIX CPEICTB Ha cyeT «Moil Kolenek» He JOCTYIHO,
€Cli  MOoJydYaTedb HE TMpolen Nporeaypy YHPOUIEHHOW  HISHTHU(UKAIUU WM
Nnentuduxanuu B CepBuce.

Jlo MomeHTa mosydeHus: cpeiactB Ilonb3oBaTens BIpaBe OTO3BaTh MEPEBOJ MOCPEACTBOM
Caiita unmu MoounsHoro npusnoxenust «MTC bank» (ono xxe «MTC [ensru»). Ilo ucreuenun
72 (cemuecsATH ABYX) 4acOB B cly4yae HE BOCTPEOOBAHHOCTH MEPEBO/IA, JCHEKHbBIE CPEACTBA
aBTOMAaTHYeCcKu Bo3BpainatoTcs [lonbp3oBaTento cepBuca, KOTOPbI OTIIPaBUII IEPEBOI, HA TOT
HCTOYHUK TJIATEkKa, C KOTOPOTO ObLT MHUIUUPOBAH MEPEBOI.

IHHopsaok 3akpeiTusa CepBuca

. MTC Bnpase 3akpeitb CepBuc ans Ilonb3oBatens, ecnu Ilomp3oBarens He coBepial

[Inarexeit B Teuenue 3 (Tpex) jer.

ITpu 3akpeiTun CepBHca Bce OaHKOBCKHME KapThl, cueT «Moit Komenek», HacTpolku
[Tonb3oBarens ynansres B 1esx 6e3onacHocty. [lonb3oBarens BlipaBe HauaTh MOJI30BATHCS
CepBHCOM CHOBA B COOTBETCTBUU C YCIOBUAMU HacTosimiero CornameHusl.

Ecmn npu 3akpeitun Cepuca «MTC [denbrun» y Ilons3oBarensa Ha cuere «Mow Komenek»
OCTaBaJIUCh JICHEKHBIE CPEJICTBA, TO OHU OYIyT NepeBeIeHbl Ha cyeT aDOHEHTCKOTro Tesie(oHa
- uaeHTudukaTopa (eciau 3To BO3MOKHO) B TeueHue 45 queit. Eciu [Tons3oBarens He sABiIsIeTCS
JeWCTBYIOIUM a0OHEHTOM OIEepaTopa CBsI3U, TO JCHEXHbIE CPeACTBAa OyIyT MepeBeICHHI B
noxon Omuterta IJIC (cormacno [JoroBopy Ha Beinyck u oocnykuanue IDCII ansa CepBuca
«MTC JeHbrny).
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8. IIpaBa M 00sI3aHHOCTH CTOPOH:
8.1. Oneparop o0s13an:

8.1.1.

8.1.2.

O6ecnieunTs [Tonp3oBaremnto goctyn B [lepconanbHbiil kabuneT CepBrca, B COOTBETCTBUU C
ycnoBusAMHU HacTosmiero CornameHusl.

He pasrmamare, He mnepenaBaTh uH(pOpManmio TpeTbuM JdumaMm o Ilomp3oBaTterne u
coBepuieHHbIX [lonb3oBarenem Ilnmatexax c¢ momompio cepuca «MTC [enbru», 3a
WUCKJIIOYEHUEM  CJIy4aeB, IMPEAyCMOTPEHHBIX  JICUCTBYIOIIMM  3aKOHOJIATEIbCTBOM
Poccuiickoit @enepanuu.

8.2. Onepartop umeet npago:

8.2.1.

8.2.2.

8.2.3.

8.2.4.

Ortkasare Ilonb3oBaremo B okasanuu CepBuca B cirydae Hapymenus Ilosmb3oBarenem
00513aTeNBCTB, MPETyCMOTPEHHBIX HACTOSIUM COrlaleHueM.

Orkaszare Ilomp3oBaremro B aBropu3anuu B CepBuce, B Cily4ae TpPEXKpaTHOTO
HEKOPPEKTHOTO BBOAA moiydeHHoro B SMS mapons. lns nanpHeimero ncnoib30BaHUs
CepBuca HEOOXOAMMO J0KIaTbcs  pa30gokupoBKM akkayHTa Ilonb3oBarens. Bpems
OJIOKMPOBKH MPH MPEBHIIICHUH JJMMHTA 3aIIPOCOB 1Mapois B SMS paBHO mSITH MUHYTaM.
Ortkasars [lonb3oBarento B mposeneHun Omnepanuu u Ilnatexa, ecim OH He IHpoleln
nporenypy YNpOIEeHHOH HACHTU(UKAIMK B CITydasiX, KOTJa Takas Mpoleaypa nopydeHa
Oneparopy y4actByromei B CepBuce KpeIuTHON OpraHU3auei.

B wnensax 3ammrel npas Ilonp3oBatens OnepaTop B 000 MOMEHT BpPEMEHM BIPaBe
orpannunth Ilonb3oBarens B  ¢Qynknuonase CepBuca BIUIOTH 10  HOCEIIEHUS
[Tonb30Barenem cajoHa-marasuHa, padoTaroniero noj topapHsiM 3HakoM MTC, B nemsx
npoBezeHus uneHTudukanuu Ionb3oBarens.

8.3. Oneparop He HeceT OTBETCTBEHHOCTh:

8.3.1.

8.3.2.

3a mocieAcTBUs HECAaHKIIMOHUPOBAHHOTO MCMOIb30BaHusl CepBrca TPEThUMH JIMIIAaMH 0e3
Begoma Ilonmb3oBarens, B T.4. B ciydae yrparel Ilonb3oBatenieM AGOHEHTCKOIO
o0opynoBaHus U(WIK) B ciay4yae MOIY4eHHs] TPETbUMH Juuamu jgocryna k Ilapomto, xony
nocrymna k Cepsucy Ilons3oBarens.

3a npsAMoil uinu KOCBeHHbIN yuiepO, nmoHeceHHbIN [lonb3oBarenem B pe3yibTaTe OMIMOOK,
MIPOIYCKOB, MepephIBOB B paboTe, n3MeHeHHs (yHKUUH, Ae]eKToB, 3anepkek B padoTe,
ciyyuBIIuXCs He 1o BuHEe Oneparopa.

8.4. Iloab3oBaTe b 005132H:

8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

8.4.6.

ObecnieunTh HACTPOWKY W 3aIIUTY OT HECAHKIMOHHUPOBAHHOTO HCIIOIB30BAaHUS CBOETO
AOGOHEHTCKOTO 00OpYJIOBaHMs, a TakKe ONEPAaTUBHO pearupoBaTh MpHU OOHAPYKEHHUH
CJIy4aeB TaKOI'0 UCIIOJIb30BAHMSL.

HezamennurensHo coobmars MTC 06 yrepe, kpaxke, npomaxe SIM-kapTbl, Tak Kak
AOOHEHT HeceT Bce 00s3aTenbeTBa o chopMupoBaHHBIM Pacniopsikenusim u [lnarexam,
BILJIOTH 10 MoMeHTa nonydeHuss MTC or AGOHEHTa MUCBMEHHOTO 3asBIIEHUsI 00 yTpare
SIM-kaptel (1 AGoHEHTCKOTO 000pynoBanus ¢ SIM-kapToii), BIEKYIIETro npeKpamnicHue
obciyxuBanus nanHoil SIM-kaptet MTC u, COOTBETCTBEHHO, HEBO3MOXXHOCTH €€
JAJIbHEWIIIETO UCIIOIb30BaHUs 10 HA3HAUYCHHUIO.

[Tonp30Bartesnb 00s13yeTcsl HECTH MOJIHYIO OTBETCTBEHHOCTH 32 BCE OOpallleHus U 1eHCTBUS,
npennpuHsaTeie uyepe3 llepconanpHblii kabuner CepBuca, HMMEBIIHE MECTO IOCIE
peructpanuu [lons3zoBarens B Jlnunom kabunere MTC.

[Tonb30BaTens HeceT MOJHYIO OTBETCTBEHHOCTh 3a JH000€ HapyllleHue 00s53aTeNbCTB,
YCTaHOBJIEHHbIX HacTosiiuM CornameHueM, a TakkKe 3a BCE IOCIEACTBHS TaKHX
HapylIeHu (BKJtouas Jito0ble YOBITKY WM yIepO, KOTopble MOKeT oHectu Oneparop)
He wucnons3oBath Ilepconanbhbiii kaOuner CepBuca sl COBEPIICHHS KaKUX-JIHOO
JNEUCTBHAN, MPOTHBOpPEYAIIMX JEHCTBYIOLUIEMY 3aKOHOAATENIBCTBY W IPEMATCTBYIOIIHUX
apyrum [lone3oBaTensm cobmoaaTh yciaoBus Hactosmero CorameHus.

[Tonp3oBarens 00s3aH CBOCBPEMEHHO 3HAKOMUTHCS ¢ CoramenueM U Y CIOBUSAMU TIEpe.T
Ha4yaJioM Ka)kJ10ro ucrosb3oBanus CepBuca.

8.5. [loib30BaTE b HMEET MPABO:

8.5.1.

ITonp30BaThCA CepBI/ICOM B COOTBCTCTBHH C HACTOAIIHUM CornamecHueM.



8.5.2. B cnyuae Bo3HuMKHOBeHHs Yy Ilonp3oBarenst NpeTeH3Mid, MOXKEJIAHUH, CBA3aHHBIX C

npenocrabienneM CepBuca, opOpPMHUTH COOTBETCTBYIOIIEE 3asBJICHHE (pEKJIaMaIlMIO) TI0
obpamienunto B Konrtaktaelii nentp no tenepony 8 800 250 0890 mnu B canoHbl-Mara3uHbl
MTC. OcobGenHocTy momauu npeTeH3uu (oOpalieHus) ¥ UX PacCMOTPEHHUS MOTYT OBITh
YCTAQHOBJICHBI B YCIIOBHSX, KOTOPBIMHU CIIEAYeT PYKOBOJCTBOBATHCS IPH MOAAYE TAKHX
MpeTeH3uit (0OpaleHui).

9. IIpouue ycjioBUA

9.1.

9.2.

9.3.

9.4.

[TnaTexnsie yciyru B cepuce «MTC Jlenbru» okaszsiBatorcsa [IAO «MTC bank». T'en.
munensus [[b P® No 2268 or 17.12.14. Ycnyra nepeBOJOB ACHEKHBIX CPEACTB MEXIY
(U3MYECKUMU JIMIIAMU JTOCTYITHA I ToJib3oBareneit ceppuca «MTC JleHbruny, mpoIiemmx
npouenypy uaentuduxanuu. O0 ocTalbHBIX 0COOEHHOCTSAX CepBUca Ha caiiTe WWW.MIS.ru.

B cnyuae BO3HUKHOBEHUSI OOCTOSITENBCTB HEMPEOJOJMMOM CHIIBI, MPSMO WM KOCBEHHO
3aMpemaniuX, Wi MPENsSTCTBYIOMIMX BBIIOJIHEHUIO CBOUX 00s3aTenscTB, OmepaTtop
0CBOOOKIAeTCsd OT OTBETCTBEHHOCTH 33 HEUCIOJHEHHE WJIM HEHAJUIeKaIlMe HCIOJIHEHUE
B3STHIX Ha ce0s 0053aTENbCTB.

MTC BhopaBe B OJHOCTOPOHHEM IMOPSIKE YTOYHSTH M(WJIM) JOIOJHATH HACTOSIIEE
Cornamenue (BKJIOYast YClIOBHS) yTeM pa3MmelleHuss HoBod Bepcuu CornarieHus u(wim)
VYcnosuii 3a 10 qHel 10 BBeAeHUsI M3MEHEHUI Ha caiite WWW.Mts.ru. [Tonp3oBarens 00sa3yercs
CBOEBPEMEHHO 3HAKOMUTHCA C HacToAmuM CoriameHueM U YCIOBUSIMH M HECET PHCK
HECBOEBPEMEHHOI'0 O3HAKOMJIEHHUS CO BCEMU YCIOBHSIMU HcIonb30BaHus CepBuca.

Ha nepuog peiictBus Hacrosimero CornameHus, a TakkKe Ha MEPUOJ JO UCTEUCHUS] CPOKOB
HCKOBOI JaBHOCTH II0 00Os3arelbcTBaM, BbITeKarommM u3 Cornamenus, Ilonbp3oBarelb
(mpuMeHuMoO A GU3NYECKUX JIHII) TOOPOBOJIBHO BBIPAXKAET CBOE COIylache Ha o0OpaboTKy
MTC u Ha nepenauy (pacnpocTpaHeHUE, NPEJOCTaBICHHUE, TOCTYI) TPEThbUM JulaM (B T.U.
I[TAO «MTC-bank», agpec mecta HaxoxzaeHus 115432, r. Mocksa, np-t Anaponosa, .18
kopr.1) i 0OpaboTKH CIEAYIOINX MEPCOHANBHBIX JaHHBIX U cBeneHuid o [lombp3oBaTene
(marnee B LI€JIOM «II€PCOHANLHBIE TaHHBICY):

- (hamuitus, umsi, oTaecTBo [losb30BaTeNs, JaHHBIE O JOKYMEHTE, YIOCTOBEPSIIOIIEM TUIHOCTh
[Tonb3oBarens, nara poxaeHus Ilonb3oBaTens, agpec MecTa XKUTEIbCTBA M aJIPeC MecTa
ycraHoBkH Ilonp3oBaTenbckoro oGopynoBaHHs, aOOHEHTCKHME HOMEpa, WHBbIE CBEJEHUS,
MO3BOJIAIOIIME TIPSAMO HIJIM KOCBEHHO wuAeHTHU(uIMpoBaTh [lonb3oBarens WM €ro
[Tonb30Barenbckoe o0opynoBaHue, cBeeHus o Pacnopspkenusx, Onepauusx u [Tnarexax,
OCTaTKax M JBM>KEHHUH JICHEKHBIX CPEJCTB, UCMOJIb3yeMbIX B CepBuce.

[Ton 00pa®oTKOI NMEpCOHANBHBIX JAHHBIX CIEAyeT MOHMMATh JEHCTBHS (Omepaunuu) Wid
COBOKYITHOCTh ~ JIEHCTBUHM (omepainuii), COBEpIIaeMbIX C HCIOJIb30BAaHHUEM CPEACTB
aBTOMAaTH3allMu WM O€3 WCIOIb30BaHUS TAaKUX CPEICTB C TEPCOHATBHBIMU JAaHHBIMH,
BKIItOUasi cOOp, 3aMuch, CUCTEMATH3AINIO, HAKOIUIEHUE, XpaHeH!e, yTouHeHue (0OOHOBIICHHE,
U3MEHEHHUE), U3BJIEUEHHE, MCI0JIb30BaHUE, Tepeaady (pacnpocTpaHeHHe, MpeloCTaBlIeHuE,
JOCTyM), 00e3NTuYrBaHKe, OJIOKUPOBAHKE, yIAICHUE, YHUUTOKEHHIE MePCOHATBHBIX TaHHBIX.
[Tonb30BaTenb BhIpakaeT CBOE cOrjache Ha 00paboOTKy €ro MepCOHATbHBIX JAHHBIX U (MJIH)
nepenavy ceenenuii o [lonp3zoBarene B nensx:

a) 3akitoueHust u(uiam) ucrnonHeHus: CornaiieHus, B TOM 4ucie (HO HE OIpPaHUYMBAsICh) JUIs
OCYIIIECTBIIEHUS TPETHUMHU JINLIaMU AOOHEHTCKOTO U(WJIH) CEPBUCHOTO OOCTYKUBAHUS;

0) B mnemsx wucnonHeHus CoriamieHus TPETbUM JHIIOM — KPEOUTHOW OpraHMU3aIHei,
MIPOIIECCHHTOBBIM IIEHTPOM, WHBIM JIMIIaM, YY9aCTBYIOIIMM B peanu3anuu s [lomp3oBaTens
CepBuca «MTC [lensru», B T. 4. B Clly4ae yCTYIKHU MpaB U o0s3aHHOCTEH 1Mo CoriameHuto
MTC tperpemMy sniy;

B) B IENSAX OCYIIECTBICHUS HEOOXOIUMBIX NeHCTBUIM 11 B3bickaHus ¢ [lomp3oBarerns
3aJI0JKEHHOCTH 32 MOJy4YeHHbIE YCIYTH, IPeAbaBIeHUsI UHBIX TpeboBanuil k [lonp3o0Barento,
B cly4yae HEHCIOJHEHHs (HEHaJyIexaliero ucrnoiHeHus [lonp3oBaTeneM 00s3aTENbCTB IO
CornamieHnuro), B T. 4. B CIy4ae YCTYIKH mpaB (TpeOoBaHwmii), BeITeKaronux u3 CormameHus,
TPETHUM JIULAM;

T') B IIEJISIX PACCMOTPEHUS MMPETEH3HH, IpebsaBiseMbix [lonmp3oBarenem kak camomy MTC, Tak
U TpeThbuM Juiam (areataM MTC, UHBIM JTUIIaM, OCYIIECTBIISIONIMM Ha OCHOBAaHUHU JJOTOBOPA
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9.5.

9.6.

¢ MTC aGonenrckoe u(unm) cepBucHoe oOcmyxuBanue, peanmzanuio CepBuca «MTC
JIeHbIu»);

1) B LENAX HHPOPMALMOHHO-CIPABOYHOTO OOCTYKHMBAaHUSA, B T. Y. JJIS TOATOTOBKU U
pacrpocTpaHeHus HHGOpPMaLMU PA3IUYHBIMU CHOcO0aMH, B YAaCTHOCTM HAa MAarHUTHBIX
HOCHUTEJISX U C UCIIOJIb30BAHUEM CPENICTB TEJIEKOMMYHMKAIUH, AJI OKa3aHUs CIIPABOYHBIX U
uHbIX HHpopManuoHHbIX yeuyr MTC u (n) TpeTbuMU JULAMU.

[lepeveHp yNMOJTHOMOYEHHBIX JIHI, OCYHIECTBISIOMUX OOpaOOTKY MEepPCOHAIBHBIX JAHHBIX
[Tonp3oBatesnst M(1IK) BBITOIHSAIOUMX HHbIE QYHKIIMHU B COOTBETCTBUH C HACTOSALIMM ITYHKTOM
(nanee «YTOJHOMOYEHHBIE JIMLIA»), & TAKKE aJpeca MECTa HAXOKJCHUS TaKuX JIML, yKa3aHbl
Ha caiite MTC, a Taxke moBoasaTcs 10 cBeaeHuil [lobp3oBaTeneit B MecTtax 0OCTy)KUBaHHS
[Tonb3oBareneit MTC, B T. 4. B MOMeHT npuHATUs [losb3oBarenem ycioOBHH HACTOSIIETO
Cornaienus.

VYKazaHHOE€ B HACTOSIIEM IIYHKTE COIJlache Ha OOpabOTKy NEepCOHANBHBIX JaHHBIX
ITosnp30Bareneil u Ha nepenady IlepcoHanbHBIX NaHHBIX TPETBUM JIHMIAM HE NMPUMEHSETCS B
YaCTH OCYIIECTBJICHHUS IUIATEKEH C JIMLIEBOro cyera B oOTHouleHuu llosmb3oBarene —
Ab6onentoB MTC (¢u3mueckux IuI) TOJBKO B TOM ciy4ae, eciu llonp3oBarens mpu
3akmodeHnn AOoHeHTckoro noroBopa ¢ MTC mmbo B TedeHHE CpOKa JEHCTBHS TaKOTo
AGOHEHTCKOTr0 JJ0roBopa B MOPsKE, IPEAyCMOTPEHHOM AOOHEHTCKUM JIOTOBOPOM, OTKa3ajICs
(oTro3Ban cBoe corynacue) OT oOpabOTKM MEpPCOHAIbHBIX JAaHHBIX, B T.4. OT Iepeaayu
nepcoHaNbHbIX JNaHHBIX [lonb3oBarens B azxpec TpeTbUX Jul. B yka3aHHOM ciydae
[Tosnp30Barens NMpuHUMAET M corjiamaercs ¢ Tem, uro [lonb3oBarento OyJeT HEAOCTYIEH
Cepsuc «MTC Jlenbrn» B yactu ocymectsieHus [lnarexen ¢ nuueBoro cuera.
[Tonmp3oBarens BHpaBe B JI000€ BpeMsi OTO3BAaTh CBOE corylacie Ha OO0paboOTKy ero
NepCOHATIbHBIX JaHHBIX, U(WJIN) cBefeHuH o [lonb30BaTene, npe1ocTaBIeHHOE B COOTBETCTBUU
cm. 9.4. macrosimero Cornamenusi, myreM HarpasieHust B MTC nucsMeHHOT0 3asBiIeHHS 00
OTKa3e OT 00paboTKHU ero nepcoHaabHbIX AaHHbIX. [Ipu 3TOM Ilonp3oBaTens npuHUMaET BO
BHHMaHHE, YTO B COOTBETCTBUHU C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM O IEPCOHAIBHBIX
HaHHbIX, corynacue Ilomp3oBarenst Ha oOpabOTKYy NMEpCOHAJBbHBIX JAaHHBIX HE TpedyeTcs B
cillydae, eciM 00paboTKa NMEpPCOHAIBbHBIX JAaHHBIX OCYLIECTBIISAETCS B IEJIAX HCHOJHEHHS
Hacrosimero CornamieHusi, a TakXke B Cilydae, eciii o0paboTka NEepCOHANbHBIX JAHHBIX
HeoOXoIuMa  JJIsl  OCYLIECTBJIEHMsS IpaB M 3aKOHHBIX  HHTEPECOB  OIEparopa,
OCYILIECTBISIONIET0 00pabOTKY MEpPCOHATBHBIX JAaHHBIX, WM TPEThbUX JHI JUO0 I
JOCTUXKEHHSI OOLIECTBEHHO 3HAYUMBIX L€JIeH MpU YCIOBUH, YTO MPHU 3TOM HE HaAPYIIAIOTCS
IpaBa ¥ cBOOOBI CyOBEKTa MEPCOHAIBHBIX JJAHHBIX.

Hacrosmum noap30BaTenb BHE 3aBUCUMOCTH OT €r0 MHBIX BOJIEU3BSBICHUN MOATBEPIKIAET,
YTO OH YBEJOMJIEH U COIJIACEH, YTO IPHU NOJIb30BaHUHU CepBUCOM B aBTOMaTHYECKOM PEKNIME
u 6e3 npuBs3Kku K juyHOcTU Ilonmp3oBatenst oOpabaTbiBaeTcsl TeXHUYECKass UHopManus o
nonp3oBaHun CepBUCOM, BKIIIOYas, HO HE OrpaHM4MBasch, JnaHHble 00 IP-ampece, 00
00Opy/IOBaHUU U MPOrpaMMHOM OOECHEYEHUH, BKIIOYas MapaMeTpbl €ero MCIOJb30BaHUS U
OKa3aHHBIX YycCIyrax B pe3yibTare ucnoip3oBaHus CepBuca, B TOM 4YHCIIE€ BPEMEHHBIE,
uHpopmanuio o Qakrax u npuuuHax oOpamenus Kk MTC, pe3ynbraTax HUX BBIOJHEHHS,
nH(pOpMalIMI0 O 3aKa3aHHBIX yciyrax, o0 Omnepamusx u(win) Ilnarexax, 06 octarkax u
JBIDKEHUHM JIEHEXKHBIX CPeICTB Ul Lened moib3oBaHus CepBucoMm, 0 Tpaduke,
3apomkeHHocTr nepenq MTC u(wnm) TpeTbUMH JIMIIAMH, y4acTHE KOTOPBIX OMOCPEIOBAHO
ucnosib3oBanuemM CepBuca, OJ0KMpOBKax, MH(pOpMalLUi O CpeAHeM oObeMe MoTpedIeHus
YCIYT CBSI3W U CPEAHMX HAYHMCIEHUSX 3a YCIYTU CBS3U, CBS3aHHBIE C HCIIOJIb30BAHHEM
Cepsuca, 1aHHBIE O MPUBA3KE a0OHEHTCKOTO YCTPOMCTBA K O0OPY/IOBAaHHUIO CETH CBSI3U NPHU
10JIb30BaHUU CepBucom, aapeca 3arpanrBaeMbIX CTpaHuIl, YHHUKaJIbHbBIE
UACHTU(UKAIIMOHHBIE HOMepa 000py/I0BaHMs U YCTAaHOBJICHHBIX B HEM MIEHTH(PHKAIIMOHHBIX
MoOAyJel u uHas moaoOHas nHpopMmanusa. YkazanHas uHpopManus o0padaThIBa€TCs B TOM
qucye ¢ npusiedeHueM IlapTHepos, a Taxke apGUIMPOBaHHBIX U HHBIM 00Pa30M CBSI3aHHBIX
C OIEepaTopoM JHIL JUIsl cOopa CTaTUCTUYECKON MH(POPMALUU, 00CITYKUBAHUSI, BBITIOJIHEHUS
obszatensctB MTC mepen Ilonb3oBarenem, pans mnpepoctaBineHus I[losib3oBaTento
MIEPCOHAIIM3UPOBAHHBIX CEPBUCOB, 3alIMTHI €10 U Ipyrux [lonp3oBareneil OT MOICHHUYECTBA
U MHBIX IIPaBOHAPYIIEHUH, B UCCIIEI0BATEIbCKUX, MAPKETUHIOBbIX, AHAJTMTUUECKUX LIETIIX U
U pa3paboTKu, MpenokKeHus U okazaHus HOBbIX CepBucoB. [IpaBuiia MCIOJIB30BaHMS



ONMCaHHON MH(pOpPMAIMKM B MHBIX CEPBHUCAX MOTYT OTJIMYATHCS, BHIOOP TOTO WJIM HHOTO
CepBHCaM OCYILECTBISIETCS MOIB30BATEIEM CAMOCTOATEIBHO UCXO01 U3 TPEOyEeMbIX YCIOBHIA
€ro OKa3aHusl.

[Ipu nonws3oBanuu CepBucom «MTC [enbru» c¢ mnomompbto Caiitta MTC www.mts.ru
(Brutrouas https://payment.mts.ru/) Bel cornamaerech ¢ TeM, YTO MPUMEHUMOMN OyICT SBISATHCS
[MonuTtnka oOpaboTku (ailsioB cookie W MOKET B3UMAThCsA IUIaTa 3a WHTEPHET Tpaduk
coryacHo TapudHoro rurana AGOHEHTa 3a Mepeaady AaHHBIX, XpaHsamuxcs B cookie (=Kyku)
Opay3zepa o ckpunrtam Google analytics (I'yrnm Ananutukc), SAanekc Metpuka.

9.7. B ciydae pactopxxeHHss AOOHEHTCKOTO OTOBOpa 00 OKa3aHUHM YCIYr CBs3HM (s 1eseit
TenepaauoBemanus) no ¢ukcupoBaHHbpM ceTaM [TAO «MTC» cBsszka «Homep + JluneBoi
cuer Ab6onenta MTC + Cepuiinblii HOMep TB-TpuCTaBKM» CTAaHOBUTCS HEAKTUBHOM, U
AOGOHEHT HE MOXET BOCIOJIb30BaThCsl CepBUCOM.

9.8. YuursiBas, yto nmpaBoobiagareneM MoomibsHoro npunoxenus: «MTC bank» (oHo xe «MTC
Hensru, «Moit MTC» sBnsercs [TAO «MTC» (Omeparop), Ha ocHoBaHum cT. 1280
I'paxxnanckoro konuekca P®, Ilonap3oBaTento MperoCTaBISIETCS MPABO YCTAHOBUTH HAa CBOE
AOGoHeHTCKOe OO0OpyIOBaHME M UCIOJIB30BaTh B JIMYHBIX IEJISX B COOTBETCTBUU C
¢ynkunonanom Cepsuca MobunsHoe npunoxxenue «MTC bank» (oo xe «MTC [leHprny).

9.9. C nomompo MobGunbHoro mnpunoxenuss «MTC bank» (oo xe «MTC Jenbruy)
[Tonp3oBarento- GU3NIECKOMY JUIy MOXKET OBITh JOCTyleH HMHpopMarmoHHBIN cepBUC
«mmnopt JlaHHBIX» B COOTBETCTBUU W Ha ycnoBusix [IpaBus nHdOpMalMOHHOTO cepBuca
«mnopt JaHHBIX)Y.

9.10.Ilpunumas ycnoBusi Hacrosimero CornamieHust o noiab3oBaHuu ceppucoM «MTC JleHbruy»
[Tosip30BaTenb BbIpaXkaeT MOJHOE U OE30rOBOPOYHOE COTJIACHE HA IMOJIYYEHHE PEKIAMHOU U
unoit mapopmanuu or MTC u(umu) IlaptHepoB MTC, koTOphie y4yacCTBYIOT B OKa3aHUU
Cepsuca Ilonp30BaTento Mo ceTsM JIEKTPOCBA3U U Ha NpsiMble KOHTaKThI ¢ [losb3oBaTeneM ¢
LEeNbI0 MPOJBUXKEHUS TOBapoB, pabot, ycayr MTC u(umu) IlaptHepoB MTC, Bkiouas
HalpaBJIEHUE PEKJIaMHOM M MHON MH(opmanuu (B T.4. opepT) mo aOOHEHTCKUM HOMeEpaMm
U(MIIN) 3JIEKTPOHHOM noute, KoTopble ctanu goctynHbsl MTC u(umm) [Tapraepam MTC B cuny
oka3anusi CepBuca B coorBercTBUU ¢ HacrosiuM CornamenueM. Ilonb3oBaTens BIpaBe B
mob0e BpeMs OTO3BaTh CBOE COTJIacHe, MPEJOCTaBICHHOE B COOTBETCTBUU C HACTOSILIMM
MIYHKTOM, TPEJOCTaBUB MHUCbMEHHOE 3asBieHHe B caoHax-MarasuHax MTC (mepedeHp Ha
caiite WWW.MIS.ru) ¢ TOKyMEHTOM, YAOCTOBEPSIOMUM JU4YHOCTh [lombp3oBarens.

10. Ipexpamenue aeiicrBus HacTosiiero Cornamenus:

10.1.Ecnu nHOE HE mpemycMoTpeHo HacrosimuM Cornamienuem, Cornamienue JAeHCTBYeT 10 TeX
1op, MOKa OJIHa U3 CTOPOH HE 3asBUT O CBOEM HAMEPEHUH B OJHOCTOPOHHEM BHECYIeOHOM
MOpSAJIKE 0TKa3aThCs OT HacTosuero CoriameHus.

10.2.0nepatop BmpaBe 0e3 HpeaynpexaeHUs MPUOCTAHOBUTH HcHosb3oBaHUE [lomp3oBarenem
CepBuca, B T.4. MyTE€M IPUOCTAHOBJIECHUS BO3MOKHOCTH TMOJb30oBaHUs [lepcoHaibHBIM
kabuneroMm CepBuca B ciryyasx HapymeHus [lonb3oBatenem ycnoBuii JanHoro CornameHus.

11. K nacrosimemy CorjiameHuIo NpUJaraloTcs U siBJISIIOTCS €ro He0TheMJIeMO YacThIO:
- Ycenosus o npeaoctaBieHnio ceppruca «MTC JIeHsIn» IpH OINIaTE ¢ TOMOIILIO JCHEKHBIX
cpecTB Ha JuiieBoM cuete (s AGonenToB MTC — dusnveckux Jui);
- Yenosus ipegoctasieHus ceppuca «MTC JIeHpI'MY ¢ MCIOIb30BAaHMEM ACHEKHBIX CPEJCTB Ha
0AaHKOBCKOM KapTe;
- VYcnosus mpegocraBieHus cepBuca «MTC JIeHBI'W» ¢ HWCIOJB30BAHUEM DJICKTPOHHBIX
nenexHbIX cpencts [TAO «MTC-bauky;
- [IpaBuna nudopmairionnoro cepsuca «Mmmopt JJaHHBIX);
- OOmme yCIOBHS OCVIIECTBIECHHUS IEPEBOAA DIEKTPOHHBIX JEHEKHBIX CPEICTB U
00cIy)KUBaHMs DJIEKTPOHHBIX cpeacts miarexa [TAO «MTC-bauky.

ITAO «MTC»
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109147, r. Mocksa, yin. Mapkcuctckas, 1. 4.
Ten. 8 800 250 08 90



